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MANAGEMENT ANALYSIS & OPERATIONAL AUDITING 
APM962 (2 weeks) 

21st Century Corporate 
Performance Measurement 
Methodology Workshop 

Providing you a Step-by-Step Process 
to Get a True Picture of the 
Performance of your Organization 

For Analysts, Managers, Auditors & 
Investors 

Training Workshop 

 28 Feb-11 Mar 11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

APM961 (6 days) 

21st Century Corporate 
Performance Measurement 
Methodology Training 

Training Program 

Providing you a Step-by-Step Process 
to Get a True Picture of the 
Performance of your Organization 

For Analysts, Managers, Auditors & 
Investors 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

APM960 (3 days) 

21st Century Corporate 
Performance Measurement 
Methodology Training 

Management Briefing Training 

For Analysts, Managers, Auditors & 
Investors 

 28 Feb-2 Mar11 (New Delhi, India) 
 5-7 April 11 (Kuala Lumpur) 
 5-7 April 11 (Dubai) 
 8-10 May 11 (London)  
 8-10 May 11 (Dubai) 
 13-15 June 11 (London)  
 14-16 June 11 (New Delhi, India) 
 11-13 July 11 (London) 
 11-13 July 11 (Paris) 
 8-10 Aug 11 (Kuala Lumpur)  
 9-11 Aug 11 (New Delhi, India) 
 21 - 23 Aug 11 (Dubai) 
 18-20 Sept 11 (Dubai) 
 19-21 Sept 11 (New Delhi) 
 10-12 Oct 11 (London) 
 10-12 Oct 11 (Cape Town, South Africa) 
 23 - 25 Oct 11 (Dubai)  
 7-9 Nov 11 (Kuala Lumpur) 
 8-10 Nov 11 (New Delhi) 

5-7 Mar11 (New York, USA)  
 5-7 Mar11 (State College, Pennsylvania USA)  
 6-8 Mar11 (Washington, DC) 
 14-16 Mar 11 (San Francisco) 
 25-27 April 11 (San Francisco) 
 23-25 May 11 (San Francisco) 
 24-26 May 11 (Washington, DC) 
 20-22 July 11 (San Francisco) 
 31 Aug - 2 Sept 11 (New York) 
 1-3 Sept 11 (Washington DC, USA)  
 1-3 Sept 11 (State College, Pennsylvania USA) 
 21-23 Nov 11 (San Francisco) 
 21-23 Nov 11 (New York) 
 14-16 Dec 11 (San Francisco) 
 13-15 Dec 11 (Washington DC, USA)  
 13-15 Dec 11 (State College, Pennsylvania USA) 
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BA301 (3 weeks)  
Effective Management 
Analysis & Operational 
Auditing 
  
Training Workshop 

 28 Feb-18 Mar11 (New Delhi, India) 
 5-23 April 11 (Kuala Lumpur) 
 5-23 April 11 (Dubai) 
 8-26 May 11 (London)  
 8-26 May 11 (Dubai) 
 13 June-1 July 11 (London)  
 14 June-2 July 11 (New Delhi, India) 
 11-29 July 11 (London) 
 11-29 July 11 (Paris) 
 8-26 Aug 11 (Kuala Lumpur)  
 9-27 Aug 11 (New Delhi, India) 
 21 Aug - 8 Sept 11 (Dubai) 
 18 Sept-6 Oct 11 (Dubai) 
 19 Sept-6 Oct 11 (New Delhi) 
 10-28 Oct 11 (London) 
 10-28 Oct 11 (Cape Town, South Africa) 
 23 Oct -10 Nov 11 (Dubai)  
 7-25 Nov 11 (Kuala Lumpur) 
 8-26 Nov 11 (New Delhi) 
 2-30 Dec 11 (London) 

5-23 Mar11 (New York, USA)  
 5-23 Mar11 (State College, Pennsylvania USA)  
 6-24 Mar11 (Washington, DC) 
 14 Mar-1 April 11 (San Francisco) 
 25 April - 13 May 11 (San Francisco) 
 23 May - 10 June 11 (San Francisco) 
 24 May - 11 June 11 (Washington, DC) 
 20 July-6 Aug 11 (San Francisco) 
 31 Aug - 18 Sept 11 (New York) 
 1-19 Sept 11 (Washington DC, USA)  
 1-19 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 9 Dec 11 (San Francisco) 
 21 Nov - 9 Dec 11 (New York) 
 14 Dec 11-1 Jan 12 (San Francisco) 
 13-31 Dec 11 (Washington DC, USA)  
 13-31 Dec 11 (State College, Pennsylvania USA) 

BA300 (6 days)  
Effective Management 
Analysis & Operational 
Auditing  
  
Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

BA299 (3 day)  
Effective Management 
Analysis & Operational 
Auditing Seminar 
  
Management Briefing Training 

  

 28 Feb-2 Mar11 (New Delhi, India) 
 5-7 April 11 (Kuala Lumpur) 
 5-7 April 11 (Dubai) 
 8-10 May 11 (London)  
 8-10 May 11 (Dubai) 
 13-15 June 11 (London)  
 14-16 June 11 (New Delhi, India) 
 11-13 July 11 (London) 
 11-13 July 11 (Paris) 
 8-10 Aug 11 (Kuala Lumpur)  
 9-11 Aug 11 (New Delhi, India) 
 21 - 23 Aug 11 (Dubai) 
 18-20 Sept 11 (Dubai) 
 19-21 Sept 11 (New Delhi) 
 10-12 Oct 11 (London) 
 10-12 Oct 11 (Cape Town, South Africa) 
 23 - 25 Oct 11 (Dubai)  
 7-9 Nov 11 (Kuala Lumpur) 
 8-10 Nov 11 (New Delhi) 
 2-4 Dec 11 (London) 
 5-7 Dec 11 (Dubai) 

5-7 Mar11 (New York, USA)  
 5-7 Mar11 (State College, Pennsylvania USA)  
 6-8 Mar11 (Washington, DC) 
 14-16 Mar 11 (San Francisco) 
 25-27 April 11 (San Francisco) 
 23-25 May 11 (San Francisco) 
 24-26 May 11 (Washington, DC) 
 20-22 July 11 (San Francisco) 
 31 Aug - 2 Sept 11 (New York) 
 1-3 Sept 11 (Washington DC, USA)  
 1-3 Sept 11 (State College, Pennsylvania USA) 
 21-23 Nov 11 (San Francisco) 
 21-23 Nov 11 (New York) 
 14-16 Dec 11 (San Francisco) 
 13-15 Dec 11 (Washington DC, USA)  
 13-15 Dec 11 (State College, Pennsylvania USA) 
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MAA430 (2 weeks) 
Corporate Operational 
Audit Leadership Skills  
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

MAA429 (6 Days) 
Corporate Operational 
Audit Leadership Skills    
  
Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

MAA428 (3 Days) 
Corporate Operational 
Audit Leadership Skills    
  
Management Briefing Training 

  

 28 Feb-2 Mar11 (New Delhi, India) 
 5-7 April 11 (Kuala Lumpur) 
 5-7 April 11 (Dubai) 
 8-10 May 11 (London)  
 8-10 May 11 (Dubai) 
 13-15 June 11 (London)  
 14-16 June 11 (New Delhi, India) 
 11-13 July 11 (London) 
 11-13 July 11 (Paris) 
 8-10 Aug 11 (Kuala Lumpur)  
 9-11 Aug 11 (New Delhi, India) 
 21 - 23 Aug 11 (Dubai) 
 18-20 Sept 11 (Dubai) 
 19-21 Sept 11 (New Delhi) 
 10-12 Oct 11 (London) 
 10-12 Oct 11 (Cape Town, South Africa) 
 23 - 25 Oct 11 (Dubai)  
 7-9 Nov 11 (Kuala Lumpur) 
 8-10 Nov 11 (New Delhi) 
 2-4 Dec 11 (London) 

 

5-7 Mar11 (New York, USA)  
 5-7 Mar11 (State College, Pennsylvania USA)  
 6-8 Mar11 (Washington, DC) 
 14-16 Mar 11 (San Francisco) 
 25-27 April 11 (San Francisco) 
 23-25 May 11 (San Francisco) 
 24-26 May 11 (Washington, DC) 
 20-22 July 11 (San Francisco) 
 31 Aug - 2 Sept 11 (New York) 
 1-3 Sept 11 (Washington DC, USA)  
 1-3 Sept 11 (State College, Pennsylvania USA) 
 21-23 Nov 11 (San Francisco) 
 21-23 Nov 11 (New York) 
 14-16 Dec 11 (San Francisco) 
 13-15 Dec 11 (Washington DC, USA)  
 13-15 Dec 11 (State College, Pennsylvania USA) 
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XRM992 (2 weeks) 
Organizational Risk 
Management Training 
Workshop 
Strategies and Methodologies 

 Risk Analysis 
 Insurance 
 Risk Transfer 
 Hedging 
 Contingency Planning 
 Risk Early-Warning System 

For Industry Professionals, Managers & 
Leaders  
This Program Enables You to Have a 
"Quiet Night's Sleep" should you choose 
to do so!! 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

XRM991 (6 days) 

Organizational Risk 
Management Training 
Program 
For Industry Professionals, Managers & 
Leaders  
This Program Enables You to Have a 
"Quiet Night's Sleep" should you choose 
to do so!! 

 Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

XRM990 (3 days) 

Organizational Risk 
Management 

Strategies and Methodologies 

 Risk Analysis 
 Insurance 
 Risk Transfer 
 Hedging 
 Contingency Planning 
 Risk Early-Warning System 

 
Management Briefing Training 

 28 Feb-2 Mar11 (New Delhi, India) 
 5-7 April 11 (Kuala Lumpur) 
 5-7 April 11 (Dubai) 
 8-10 May 11 (London)  
 8-10 May 11 (Dubai) 
 13-15 June 11 (London)  
 14-16 June 11 (New Delhi, India) 
 11-13 July 11 (London) 
 11-13 July 11 (Paris) 
 8-10 Aug 11 (Kuala Lumpur)  
 9-11 Aug 11 (New Delhi, India) 
 21 - 23 Aug 11 (Dubai) 
 18-20 Sept 11 (Dubai) 
 19-21 Sept 11 (New Delhi) 
 10-12 Oct 11 (London) 
 10-12 Oct 11 (Cape Town, South Africa) 
 23 - 25 Oct 11 (Dubai)  
 7-9 Nov 11 (Kuala Lumpur) 
 8-10 Nov 11 (New Delhi) 
  

5-7 Mar11 (New York, USA)  
 5-7 Mar11 (State College, Pennsylvania USA)  
 6-8 Mar11 (Washington, DC) 
 14-16 Mar 11 (San Francisco) 
 25-27 April 11 (San Francisco) 
 23-25 May 11 (San Francisco) 
 24-26 May 11 (Washington, DC) 
 20-22 July 11 (San Francisco) 
 31 Aug - 2 Sept 11 (New York) 
 1-3 Sept 11 (Washington DC, USA)  
 1-3 Sept 11 (State College, Pennsylvania USA) 
 21-23 Nov 11 (San Francisco) 
 21-23 Nov 11 (New York) 
 14-16 Dec 11 (San Francisco) 
 13-15 Dec 11 (Washington DC, USA)  
 13-15 Dec 11 (State College, Pennsylvania USA) 
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ACT809 (2 weeks) 
Strategic Management of 
Computer Based 
Accounting & Business 
Information Systems (BIS) 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

ACT808 (6 days) 
Strategic Management of 
Computer Based 
Accounting & Business 
Information Systems (BIS) 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

ACT807 (3 days) 
Strategic Management of 
Computer Based 
Accounting & Business 
Information Systems (BIS) 
  
Management Briefing Training 

 28 Feb-2 Mar11 (New Delhi, India) 
 5-7 April 11 (Kuala Lumpur) 
 5-7 April 11 (Dubai) 
 8-10 May 11 (London)  
 8-10 May 11 (Dubai) 
 13-15 June 11 (London)  
 14-16 June 11 (New Delhi, India) 
 11-13 July 11 (London) 
 11-13 July 11 (Paris) 
 8-10 Aug 11 (Kuala Lumpur)  
 9-11 Aug 11 (New Delhi, India) 
 21 - 23 Aug 11 (Dubai) 
 18-20 Sept 11 (Dubai) 
 19-21 Sept 11 (New Delhi) 
 10-12 Oct 11 (London) 
 10-12 Oct 11 (Cape Town, South Africa) 
 23 - 25 Oct 11 (Dubai)  
 7-9 Nov 11 (Kuala Lumpur) 
 8-10 Nov 11 (New Delhi) 
 2-4 Dec 11 (London) 
 5-7 Dec 11 (Dubai) 

5-7 Mar11 (New York, USA)  
 5-7 Mar11 (State College, Pennsylvania USA)  
 6-8 Mar11 (Washington, DC) 
 14-16 Mar 11 (San Francisco) 
 25-27 April 11 (San Francisco) 
 23-25 May 11 (San Francisco) 
 24-26 May 11 (Washington, DC) 
 20-22 July 11 (San Francisco) 
 31 Aug - 2 Sept 11 (New York) 
 1-3 Sept 11 (Washington DC, USA)  
 1-3 Sept 11 (State College, Pennsylvania USA) 
 21-23 Nov 11 (San Francisco) 
 21-23 Nov 11 (New York) 
 14-16 Dec 11 (San Francisco) 
 13-15 Dec 11 (Washington DC, USA)  
 13-15 Dec 11 (State College, Pennsylvania USA) 
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ODF710 (2 weeks) 
Operational Audit and 
Performance Evaluation of 
Process Production 
Facilities  
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

ODF709 (6 days) 
Operational Audit and 
Performance Evaluation of 
Process Production 
Facilities  
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

ODF709 (3 days) 
Operational Audit and 
Performance Evaluation of 
Process Production 
Facilities  
  
Management Briefing Training 

 28 Feb-2 Mar11 (New Delhi, India) 
 5-7 April 11 (Kuala Lumpur) 
 5-7 April 11 (Dubai) 
 8-10 May 11 (London)  
 8-10 May 11 (Dubai) 
 13-15 June 11 (London)  
 14-16 June 11 (New Delhi, India) 
 11-13 July 11 (London) 
 11-13 July 11 (Paris) 
 8-10 Aug 11 (Kuala Lumpur)  
 9-11 Aug 11 (New Delhi, India) 
 21 - 23 Aug 11 (Dubai) 
 18-20 Sept 11 (Dubai) 
 19-21 Sept 11 (New Delhi) 
 10-12 Oct 11 (London) 
 10-12 Oct 11 (Cape Town, South Africa) 
 23 - 25 Oct 11 (Dubai)  
 7-9 Nov 11 (Kuala Lumpur) 
 8-10 Nov 11 (New Delhi) 
 2-4 Dec 11 (London) 

5-7 Mar11 (New York, USA)  
 5-7 Mar11 (State College, Pennsylvania USA)  
 6-8 Mar11 (Washington, DC) 
 14-16 Mar 11 (San Francisco) 
 25-27 April 11 (San Francisco) 
 23-25 May 11 (San Francisco) 
 24-26 May 11 (Washington, DC) 
 20-22 July 11 (San Francisco) 
 31 Aug - 2 Sept 11 (New York) 
 1-3 Sept 11 (Washington DC, USA)  
 1-3 Sept 11 (State College, Pennsylvania USA) 
 21-23 Nov 11 (San Francisco) 
 21-23 Nov 11 (New York) 
 14-16 Dec 11 (San Francisco) 
 13-15 Dec 11 (Washington DC, USA)  
 13-15 Dec 11 (State College, Pennsylvania USA) 
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MNC700 (3 weeks) 
Management Consultant 
Development 
Management Analysis & Operational 
Auditing Skills  
  
Training Workshop 

 28 Feb-18 Mar11 (New Delhi, India) 
 5-23 April 11 (Kuala Lumpur) 
 5-23 April 11 (Dubai) 
 8-26 May 11 (London)  
 8-26 May 11 (Dubai) 
 13 June-1 July 11 (London)  
 14 June-2 July 11 (New Delhi, India) 
 11-29 July 11 (London) 
 11-29 July 11 (Paris) 
 8-26 Aug 11 (Kuala Lumpur)  
 9-27 Aug 11 (New Delhi, India) 
 21 Aug - 8 Sept 11 (Dubai) 
 18 Sept-6 Oct 11 (Dubai) 
 19 Sept-6 Oct 11 (New Delhi) 
 10-28 Oct 11 (London) 
 10-28 Oct 11 (Cape Town, South Africa) 
 23 Oct -10 Nov 11 (Dubai)  
 7-25 Nov 11 (Kuala Lumpur) 
 8-26 Nov 11 (New Delhi) 
 2-30 Dec 11 (London) 
 5-23 Dec 11 (Dubai) 
 25 Dec 11 - 12 Jan 12 (Dubai) 
 26 Dec 11 - 13 Jan 12 (New Delhi) 

5-23 Mar11 (New York, USA)  
 5-23 Mar11 (State College, Pennsylvania USA)  
 6-24 Mar11 (Washington, DC) 
 14 Mar-1 April 11 (San Francisco) 
 25 April - 13 May 11 (San Francisco) 
 23 May - 10 June 11 (San Francisco) 
 24 May - 11 June 11 (Washington, DC) 
 20 July-6 Aug 11 (San Francisco) 
 31 Aug - 18 Sept 11 (New York) 
 1-19 Sept 11 (Washington DC, USA)  
 1-19 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 9 Dec 11 (San Francisco) 
 21 Nov - 9 Dec 11 (New York) 
 14 Dec 11-1 Jan 12 (San Francisco) 
 13-31 Dec 11 (Washington DC, USA)  
 13-31 Dec 11 (State College, Pennsylvania USA) 

MNC699 (6 days) 
Management Consultant 
Development 
Management Analysis & Operational 
Auditing Skills  
  
Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

MNC698 (3 days) 
Management Consultant 
Development 
Management Analysis & Operational 
Auditing Skills  
  
Management Briefing Training 

  

 28 Feb-2 Mar11 (New Delhi, India) 
 5-7 April 11 (Kuala Lumpur) 
 5-7 April 11 (Dubai) 
 8-10 May 11 (London)  
 8-10 May 11 (Dubai) 
 13-15 June 11 (London)  
 14-16 June 11 (New Delhi, India) 
 11-13 July 11 (London) 
 11-13 July 11 (Paris) 
 8-10 Aug 11 (Kuala Lumpur)  
 9-11 Aug 11 (New Delhi, India) 
 21 - 23 Aug 11 (Dubai) 
 18-20 Sept 11 (Dubai) 
 19-21 Sept 11 (New Delhi) 
 10-12 Oct 11 (London) 
 10-12 Oct 11 (Cape Town, South Africa) 
 23 - 25 Oct 11 (Dubai)  
 7-9 Nov 11 (Kuala Lumpur) 
 8-10 Nov 11 (New Delhi) 

5-7 Mar11 (New York, USA)  
 5-7 Mar11 (State College, Pennsylvania USA)  
 6-8 Mar11 (Washington, DC) 
 14-16 Mar 11 (San Francisco) 
 25-27 April 11 (San Francisco) 
 23-25 May 11 (San Francisco) 
 24-26 May 11 (Washington, DC) 
 20-22 July 11 (San Francisco) 
 31 Aug - 2 Sept 11 (New York) 
 1-3 Sept 11 (Washington DC, USA)  
 1-3 Sept 11 (State College, Pennsylvania USA) 
 21-23 Nov 11 (San Francisco) 
 21-23 Nov 11 (New York) 
 14-16 Dec 11 (San Francisco) 
 13-15 Dec 11 (Washington DC, USA)  
 13-15 Dec 11 (State College, Pennsylvania USA) 
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DOA905 (4 weeks) 
Advanced 

Operational Auditing & 
Management Effectiveness 
Analysis.  
  
Training Workshop leading to 
Certification as "Certified 
Operational Audit Professional" (on 
passing written competency test) 

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 
 25 Dec 11 - 19 Jan 12 (Dubai) 
 26 Dec 11 - 20 Jan 12 (New Delhi) 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, Pennsylvania 

USA) 

DOA903 (6 days) 
Advanced 

Operational Auditing & 
Management Effectiveness 
Analysis.  
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

DOA902 (3 days) 
Advanced 

Operational Auditing & 
Management Effectiveness 
Analysis.  
  
Management Briefing Training 

 28 Feb-2 Mar11 (New Delhi, India) 
 5-7 April 11 (Kuala Lumpur) 
 5-7 April 11 (Dubai) 
 8-10 May 11 (London)  
 8-10 May 11 (Dubai) 
 13-15 June 11 (London)  
 14-16 June 11 (New Delhi, India) 
 11-13 July 11 (London) 
 11-13 July 11 (Paris) 
 8-10 Aug 11 (Kuala Lumpur)  
 9-11 Aug 11 (New Delhi, India) 
 21 - 23 Aug 11 (Dubai) 
 18-20 Sept 11 (Dubai) 
 19-21 Sept 11 (New Delhi) 
 10-12 Oct 11 (London) 
 10-12 Oct 11 (Cape Town, South Africa) 
 23 - 25 Oct 11 (Dubai)  
 7-9 Nov 11 (Kuala Lumpur) 
 8-10 Nov 11 (New Delhi) 

5-7 Mar11 (New York, USA)  
 5-7 Mar11 (State College, Pennsylvania USA)  
 6-8 Mar11 (Washington, DC) 
 14-16 Mar 11 (San Francisco) 
 25-27 April 11 (San Francisco) 
 23-25 May 11 (San Francisco) 
 24-26 May 11 (Washington, DC) 
 20-22 July 11 (San Francisco) 
 31 Aug - 2 Sept 11 (New York) 
 1-3 Sept 11 (Washington DC, USA)  
 1-3 Sept 11 (State College, Pennsylvania USA) 
 21-23 Nov 11 (San Francisco) 
 21-23 Nov 11 (New York) 
 14-16 Dec 11 (San Francisco) 
 13-15 Dec 11 (Washington DC, USA)  
 13-15 Dec 11 (State College, Pennsylvania USA) 
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PA204 (2 weeks) 
Operational Project 
Performance Evaluation 
Audit 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PA203 (6 days) 
Operational Project 
Performance Evaluation 
Audit 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PA202 (3 days) 
Operational Project 
Performance Evaluation 
Audit 
  
Management Briefing Training 

 28 Feb-2 Mar11 (New Delhi, India) 
 5-7 April 11 (Kuala Lumpur) 
 5-7 April 11 (Dubai) 
 8-10 May 11 (London)  
 8-10 May 11 (Dubai) 
 13-15 June 11 (London)  
 14-16 June 11 (New Delhi, India) 
 11-13 July 11 (London) 
 11-13 July 11 (Paris) 
 8-10 Aug 11 (Kuala Lumpur)  
 9-11 Aug 11 (New Delhi, India) 
 21 - 23 Aug 11 (Dubai) 
 18-20 Sept 11 (Dubai) 
 19-21 Sept 11 (New Delhi) 
 10-12 Oct 11 (London) 
 10-12 Oct 11 (Cape Town, South Africa) 
 23 - 25 Oct 11 (Dubai)  
 7-9 Nov 11 (Kuala Lumpur) 
 8-10 Nov 11 (New Delhi) 

5-7 Mar11 (New York, USA)  
 5-7 Mar11 (State College, Pennsylvania USA)  
 6-8 Mar11 (Washington, DC) 
 14-16 Mar 11 (San Francisco) 
 25-27 April 11 (San Francisco) 
 23-25 May 11 (San Francisco) 
 24-26 May 11 (Washington, DC) 
 20-22 July 11 (San Francisco) 
 31 Aug - 2 Sept 11 (New York) 
 1-3 Sept 11 (Washington DC, USA)  
 1-3 Sept 11 (State College, Pennsylvania USA) 
 21-23 Nov 11 (San Francisco) 
 21-23 Nov 11 (New York) 
 14-16 Dec 11 (San Francisco) 
 13-15 Dec 11 (Washington DC, USA)  
 13-15 Dec 11 (State College, Pennsylvania USA) 
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AUD832 (2 weeks) 
Corporate Audit 
Leadership Team 
Skills Development 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

AUD831 (6 days) 
Corporate Audit 
Leadership Team 
Skills Development 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

AUD830 (3 days) 
Corporate Audit 
Leadership Team 
Skills Development 
  
Management Briefing Training 

 28 Feb-2 Mar11 (New Delhi, India) 
 5-7 April 11 (Kuala Lumpur) 
 5-7 April 11 (Dubai) 
 8-10 May 11 (London)  
 8-10 May 11 (Dubai) 
 13-15 June 11 (London)  
 14-16 June 11 (New Delhi, India) 
 11-13 July 11 (London) 
 11-13 July 11 (Paris) 
 8-10 Aug 11 (Kuala Lumpur)  
 9-11 Aug 11 (New Delhi, India) 
 21 - 23 Aug 11 (Dubai) 
 18-20 Sept 11 (Dubai) 
 19-21 Sept 11 (New Delhi) 
 10-12 Oct 11 (London) 
 10-12 Oct 11 (Cape Town, South Africa) 
 23 - 25 Oct 11 (Dubai)  
 7-9 Nov 11 (Kuala Lumpur) 
 8-10 Nov 11 (New Delhi) 
 2-4 Dec 11 (London) 

5-7 Mar11 (New York, USA)  
 5-7 Mar11 (State College, Pennsylvania USA)  
 6-8 Mar11 (Washington, DC) 
 14-16 Mar 11 (San Francisco) 
 25-27 April 11 (San Francisco) 
 23-25 May 11 (San Francisco) 
 24-26 May 11 (Washington, DC) 
 20-22 July 11 (San Francisco) 
 31 Aug - 2 Sept 11 (New York) 
 1-3 Sept 11 (Washington DC, USA)  
 1-3 Sept 11 (State College, Pennsylvania USA) 
 21-23 Nov 11 (San Francisco) 
 21-23 Nov 11 (New York) 
 14-16 Dec 11 (San Francisco) 
 13-15 Dec 11 (Washington DC, USA)  
 13-15 Dec 11 (State College, Pennsylvania USA) 
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 CONTRACTS, LEGAL & CLAIMS - WIN-WIN SETTLEMENT AND 
MANAGEMENT 

CAA301 (2 weeks) 
Protecting Your Project, Contract & 
Organization By 
Effective Contract 
Administration, Claims 
Management & 
Negotiating Win-Win 
Settlement of Disputes  
"Integrated Coverage! Bigger 
Picture! Legal-Engineering-
Management-Audit-Quality 
Approach" 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

CAA300 (6 days) 
Protecting Your Project, Contract & 
Organization By 
Effective Contract 
Administration, Claims 
Management & 
Negotiating Win-Win 
Settlement of Disputes  
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

CAA299 (3 days) 
Protecting Your Project, Contract & 
Organization By 
Effective Contract 
Administration, Claims 
Management & 
Negotiating Win-Win 
Settlement of Disputes  
  
Management Briefing Training 

 28 Feb-2 Mar11 (New Delhi, India) 
 5-7 April 11 (Kuala Lumpur) 
 5-7 April 11 (Dubai) 
 8-10 May 11 (London)  
 8-10 May 11 (Dubai) 
 13-15 June 11 (London)  
 14-16 June 11 (New Delhi, India) 
 11-13 July 11 (London) 
 11-13 July 11 (Paris) 
 8-10 Aug 11 (Kuala Lumpur)  
 9-11 Aug 11 (New Delhi, India) 
 21 - 23 Aug 11 (Dubai) 
 18-20 Sept 11 (Dubai) 
 19-21 Sept 11 (New Delhi) 
 10-12 Oct 11 (London) 
 10-12 Oct 11 (Cape Town, South Africa) 
 23 - 25 Oct 11 (Dubai)  

5-7 Mar11 (New York, USA)  
 5-7 Mar11 (State College, Pennsylvania USA)  
 6-8 Mar11 (Washington, DC) 
 14-16 Mar 11 (San Francisco) 
 25-27 April 11 (San Francisco) 
 23-25 May 11 (San Francisco) 
 24-26 May 11 (Washington, DC) 
 20-22 July 11 (San Francisco) 
 31 Aug - 2 Sept 11 (New York) 
 1-3 Sept 11 (Washington DC, USA)  
 1-3 Sept 11 (State College, Pennsylvania USA) 
 21-23 Nov 11 (San Francisco) 
 21-23 Nov 11 (New York) 
 14-16 Dec 11 (San Francisco) 
 13-15 Dec 11 (Washington DC, USA)  
 13-15 Dec 11 (State College, Pennsylvania USA) 
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DRF307 (2 weeks) 

Drafting and Negotiating 
International Commercial 
Contracts  

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

DRF306 (6 days) 

Drafting and Negotiating 
International Commercial 
Contracts  

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

CPL408 (2 weeks) 

Professional Liability 
Training Program  

Claim Analysis, Claims Avoidance, 
Management & Negotiations 

  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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CPL407 (6 days) 

Professional Liability 
Training Program  

Claim Analysis, Claims Avoidance, 
Management & Negotiations 

 Consultants 
 Advisors 
 Designers 
 Architects 

On Projects & Specialist 
Assignments 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

CRC333 (2 weeks) 

Legal Secretary Training  

 Assisting the Contracts & 
Legal Professionals  

 Law Office Practices for 
Legal & Para-Legal Staff 

On Projects & Organizations 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

CPL407 (6 days) Refresher 

Professional Liability 
Training Program  

Claim Analysis, Claims Avoidance, 
Management & Negotiations 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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CRC332 (6 days) Refresher 

Legal Secretary Training  

 Assisting the Contracts & 
Legal Professionals  

 Law Office Practices for 
Legal & Para-Legal Staff 

On Projects & Organizations 
  
Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

CAA333 (2 weeks) 
Effectively Transferring More Risk 
to Contractor 
Turn-Key Contracts 

Contract Administration & 
Claims Management 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

CAA332 (6 days) 
Effectively Transferring More Risk 
to Contractor 
Turn-Key Contracts 

Contract Administration & 
Claims Management 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 



2011 WORKSHOPS, TRAINING PROGRAMS & MANAGEMENT BRIEFING SEMINARS 
Euro Training Ltd 

1400 Pine St., POB 640775, San Francisco, CA 94164, USA Tel: 415 4305181, 415 2511359, 213 5997573  Fax: US +1 650 6492689 

Click on Program Title to See Brochure Worldwide Training Dates US Program Dates 

 

Small Training Groups – Unique Multi-Discipline Training Programs - Empowering Participants with Job Related Tools and Skills Providing 
Worldwide Training Services for 28 years      www.EuroTraining.com    EuroPrograms@Yahoo.com A-15 

CAA331 (3 days) 
Effectively Transferring More Risk 
to Contractor 
Turn-Key Contracts 

Contract Administration & 
Claims Management 
  
Management Briefing Training 

 28 Feb-2 Mar11 (New Delhi, India) 
 5-7 April 11 (Kuala Lumpur) 
 5-7 April 11 (Dubai) 
 8-10 May 11 (London)  
 8-10 May 11 (Dubai) 
 13-15 June 11 (London)  
 14-16 June 11 (New Delhi, India) 
 11-13 July 11 (London) 
 11-13 July 11 (Paris) 
 8-10 Aug 11 (Kuala Lumpur)  
 9-11 Aug 11 (New Delhi, India) 
 21 - 23 Aug 11 (Dubai) 
 18-20 Sept 11 (Dubai) 
 19-21 Sept 11 (New Delhi) 
 10-12 Oct 11 (London) 
 10-12 Oct 11 (Cape Town, South Africa) 
 23 - 25 Oct 11 (Dubai)  
 7-9 Nov 11 (Kuala Lumpur) 
 8-10 Nov 11 (New Delhi) 

5-7 Mar11 (New York, USA)  
 5-7 Mar11 (State College, Pennsylvania USA)  
 6-8 Mar11 (Washington, DC) 
 14-16 Mar 11 (San Francisco) 
 25-27 April 11 (San Francisco) 
 23-25 May 11 (San Francisco) 
 24-26 May 11 (Washington, DC) 
 20-22 July 11 (San Francisco) 
 31 Aug - 2 Sept 11 (New York) 
 1-3 Sept 11 (Washington DC, USA)  
 1-3 Sept 11 (State College, Pennsylvania USA) 
 21-23 Nov 11 (San Francisco) 
 21-23 Nov 11 (New York) 
 14-16 Dec 11 (San Francisco) 
 13-15 Dec 11 (Washington DC, USA)  
 13-15 Dec 11 (State College, Pennsylvania USA) 

CAA801 (2 weeks) 
Advanced Contract 
Management Using Quality 
Assurance Methodology  
Best Contract Management Practices 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

CAA800 (6 days) 
Advanced Contract 
Management Using Quality 
Assurance Methodology  
Best Contract Management Practices 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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CAA802 (4 weeks) 
Contractual, Technical &  
Managerial Skills for 
Contract Professionals  
Leading to “Contract Administration 
Professional” Certification 
  
Training Workshop 

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 
 25 Dec 11 - 19 Jan 12 (Dubai) 
 26 Dec 11 - 20 Jan 12 (New Delhi) 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, Pennsylvania 

USA) 

CAA799 (6 days) 
Contractual, Technical &  
Managerial Skills for 
Contract Professionals  
Leading to “Contract Administration 
Professional” Certification 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

BOT789 (2 weeks) 
Build Operate Transfer 
Projects & Contracts 
BOT & Turnkey Contract  Planning, 
Drafting & Administration  
Business Skills, Good & Best 
Practices 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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BOT788 (6 days) 
Build Operate Transfer 
Projects & Contracts 
BOT & Turnkey Contract  Planning, 
Drafting & Administration  
Business Skills, Good & Best 
Practices 
  
Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

BOT787 (3 days) 
Build Operate Transfer 
Projects & Contracts 
BOT & Turnkey Contract  Planning, 
Drafting & Administration  
Business Skills, Good & Best 
Practices 
  
Management Briefing Training 

  

 28 Feb-2 Mar11 (New Delhi, India) 
 5-7 April 11 (Kuala Lumpur) 
 5-7 April 11 (Dubai) 
 8-10 May 11 (London)  
 8-10 May 11 (Dubai) 
 13-15 June 11 (London)  
 14-16 June 11 (New Delhi, India) 
 11-13 July 11 (London) 
 11-13 July 11 (Paris) 
 8-10 Aug 11 (Kuala Lumpur)  
 9-11 Aug 11 (New Delhi, India) 
 21 - 23 Aug 11 (Dubai) 
 18-20 Sept 11 (Dubai) 
 19-21 Sept 11 (New Delhi) 
 10-12 Oct 11 (London) 
 10-12 Oct 11 (Cape Town, South Africa) 
 23 - 25 Oct 11 (Dubai)  
 7-9 Nov 11 (Kuala Lumpur) 
 8-10 Nov 11 (New Delhi) 
 2-4 Dec 11 (London) 

5-7 Mar11 (New York, USA)  
 5-7 Mar11 (State College, Pennsylvania USA)  
 6-8 Mar11 (Washington, DC) 
 14-16 Mar 11 (San Francisco) 
 25-27 April 11 (San Francisco) 
 23-25 May 11 (San Francisco) 
 24-26 May 11 (Washington, DC) 
 20-22 July 11 (San Francisco) 
 31 Aug - 2 Sept 11 (New York) 
 1-3 Sept 11 (Washington DC, USA)  
 1-3 Sept 11 (State College, Pennsylvania USA) 
 21-23 Nov 11 (San Francisco) 
 21-23 Nov 11 (New York) 
 14-16 Dec 11 (San Francisco) 
 13-15 Dec 11 (Washington DC, USA)  
 13-15 Dec 11 (State College, Pennsylvania USA) 

CCA011 (1 week) 
Effective Contract 
Administration Skills  
Project, Services and Procurement 
Contracts Using the Win-Win 
Approach 
  
Training Program 

  

 28 Feb-4 Mar11 (New Delhi, India) 
 5-9 April 11 (Kuala Lumpur) 
 5-9 April 11 (Dubai) 
 8-12 May 11 (London)  
 8-12 May 11 (Dubai) 
 13-17 June 11 (London)  
 14-18 June 11 (New Delhi, India) 
 11-15 July 11 (London) 
 11-15 July 11 (Paris) 
 8-12 Aug 11 (Kuala Lumpur)  
 9-13 Aug 11 (New Delhi, India) 
 21 - 25 Aug 11 (Dubai) 
 18-22 Sept 11 (Dubai) 
 19-23 Sept 11 (New Delhi) 
 10-14 Oct 11 (London) 
 10-14 Oct 11 (Cape Town, South Africa) 
 23 - 27 Oct 11 (Dubai)  
 7-11 Nov 11 (Kuala Lumpur) 
 8-12 Nov 11 (New Delhi) 
 2-6 Dec 11 (London) 
 5-9 Dec 11 (Dubai) 
 25-29 Dec 11 (Dubai) 

5-9 Mar11 (New York, USA)  
 5-9 Mar11 (State College, Pennsylvania USA)  
 6-10 Mar11 (Washington, DC) 
 14-18 Mar 11 (San Francisco) 
 25-29 April 11 (San Francisco) 
 23-27 May 11 (New York) 
 24-28 May 11 (Washington, DC) 
 20-24 July 11 (San Francisco) 
 31 Aug - 4 Sept 11 (New York) 
 1-5 Sept 11 (Washington DC, USA)  
 1-5 Sept 11 (State College, Pennsylvania USA) 
 21-25 Nov 11 (San Francisco) 
 21-25 Nov 11 (New York) 
 14-18 Dec 11 (San Francisco) 
 13-17 Dec 11 (Washington DC, USA)  
 13-17 Dec 11 (State College, Pennsylvania USA) 



2011 WORKSHOPS, TRAINING PROGRAMS & MANAGEMENT BRIEFING SEMINARS 
Euro Training Ltd 

1400 Pine St., POB 640775, San Francisco, CA 94164, USA Tel: 415 4305181, 415 2511359, 213 5997573  Fax: US +1 650 6492689 

Click on Program Title to See Brochure Worldwide Training Dates US Program Dates 

 

Small Training Groups – Unique Multi-Discipline Training Programs - Empowering Participants with Job Related Tools and Skills Providing 
Worldwide Training Services for 28 years      www.EuroTraining.com    EuroPrograms@Yahoo.com A-18 

CAA803 (4 weeks) 
Best Contract Management 
Practices 
  
Training Workshop leading to 
Certification as "Certified Contract 
Management Professional" (on 
passing written competency test) 
  

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 
 25 Dec 11 - 19 Jan 12 (Dubai) 
 26 Dec 11 - 20 Jan 12 (New Delhi) 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, Pennsylvania 

USA) 

CAA803S (6 days) 
Best Contract Management 
Practices 
  
Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

CAA804 (4 weeks)  
Higher Corporate Contract 
& Project Legal 
Management Skills  
  
Training Workshop 

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 
 25 Dec 11 - 19 Jan 12 (Dubai) 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, Pennsylvania 

USA) 
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DRF302 (6 days) 
Drafting Enforceable 
Contracts Conditions  
Ensuring Enforceability, Desired 
Performance Effective Risk 
Transfer. Now with Provisions that 
Ensure you may Never go to 
Litigation!! 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

DRF301 (3 days) 
Drafting Enforceable 
Contracts Conditions  
Ensuring Enforceability, Desired 
Performance Effective Risk 
Transfer. Now with Provisions that 
Ensure you may Never go to 
Litigation!! 
  
Management Briefing Training 

 28 Feb-2 Mar11 (New Delhi, India) 
 5-7 April 11 (Kuala Lumpur) 
 5-7 April 11 (Dubai) 
 8-10 May 11 (London)  
 8-10 May 11 (Dubai) 
 13-15 June 11 (London)  
 14-16 June 11 (New Delhi, India) 
 11-13 July 11 (London) 
 11-13 July 11 (Paris) 
 8-10 Aug 11 (Kuala Lumpur)  
 9-11 Aug 11 (New Delhi, India) 
 21 - 23 Aug 11 (Dubai) 
 18-20 Sept 11 (Dubai) 
 19-21 Sept 11 (New Delhi) 
 10-12 Oct 11 (London) 
 10-12 Oct 11 (Cape Town, South Africa) 
 23 - 25 Oct 11 (Dubai)  
 7-9 Nov 11 (Kuala Lumpur) 
 8-10 Nov 11 (New Delhi) 

5-7 Mar11 (New York, USA)  
 5-7 Mar11 (State College, Pennsylvania USA)  
 6-8 Mar11 (Washington, DC) 
 14-16 Mar 11 (San Francisco) 
 25-27 April 11 (San Francisco) 
 23-25 May 11 (San Francisco) 
 24-26 May 11 (Washington, DC) 
 20-22 July 11 (San Francisco) 
 31 Aug - 2 Sept 11 (New York) 
 1-3 Sept 11 (Washington DC, USA)  
 1-3 Sept 11 (State College, Pennsylvania USA) 
 21-23 Nov 11 (San Francisco) 
 21-23 Nov 11 (New York) 
 14-16 Dec 11 (San Francisco) 
 13-15 Dec 11 (Washington DC, USA)  
 13-15 Dec 11 (State College, Pennsylvania USA) 

DRF303 (2 weeks) 
Workshop Drafting 
Enforceable Contracts 
Conditions  
Ensuring Enforceability, Desired 
Performance Effective Risk 
Transfer. 
Now with Provisions that Ensure you 
may Never go to Litigation!! 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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DRF302 (6 days) 
Workshop Drafting 
Enforceable Contracts 
Conditions  
Ensuring Enforceability, Desired 
Performance Effective Risk 
Transfer. 
Now with Provisions that Ensure you 
may Never go to Litigation!! 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

ARB308 (2 weeks) 
Project and Commercial 
Dispute Resolution through 
Negotiations, 
Reconciliation & 
Arbitration 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

ARB307 (6 days) 
Project and Commercial 
Dispute Resolution through 
Negotiations, 
Reconciliation & 
Arbitration 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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FID303 (4 days) 
FIDIC Standard 
Conditions Of Contract  
Understanding & Administering 
Conditions 
  
Training Program 

  

 28 Feb-3 Mar11 (New Delhi, India) 
 5-8 April 11 (Kuala Lumpur) 
 5-8 April 11 (Dubai) 
 8-11 May 11 (London)  
 8-11 May 11 (Dubai) 
 13-16 June 11 (London)  
 14-17 June 11 (New Delhi, India) 
 11-14 July 11 (London) 
 11-14 July 11 (Paris) 
 8-11 Aug 11 (Kuala Lumpur)  
 9-12 Aug 11 (New Delhi, India) 
 21 - 24 Aug 11 (Dubai) 
 18-21 Sept 11 (Dubai) 
 19-22 Sept 11 (New Delhi) 
 10-13 Oct 11 (London) 
 10-13 Oct 11 (Cape Town, South Africa) 
 23 - 26 Oct 11 (Dubai)  
 7-10 Nov 11 (Kuala Lumpur) 
 8-11 Nov 11 (New Delhi) 

5-8 Mar11 (New York, USA)  
 5-8 Mar11 (State College, Pennsylvania USA)  
 6-9 Mar11 (Washington, DC) 
 14-17 Mar 11 (San Francisco) 
 25-28 April 11 (San Francisco) 
 23-26 May 11 (New York) 
 24-27 May 11 (Washington, DC) 
 20-23 July 11 (San Francisco) 
 31 Aug - 3 Sept 11 (New York) 
 1-4 Sept 11 (Washington DC, USA)  
 1-4 Sept 11 (State College, Pennsylvania USA) 
 21-24 Nov 11 (San Francisco) 
 21-24 Nov 11 (New York) 
 14-17 Dec 11 (San Francisco) 
 13-16 Dec 11 (Washington DC, USA)  
 13-16 Dec 11 (State College, Pennsylvania USA) 

FID304 (6 days) 
FIDIC Condition of 
Contract including 
Benchmarking Workshop  
  
Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

FID305 (2 weeks) 
FIDIC Condition of 
Contract -Benchmarking 
and Drafting Contract & 
Conditions 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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PCM700 (2 weeks) 
Effective Contract 
Administration of 
Industrial, Process-Plant 
Construction & 
Maintenance Projects  
  
Training Workshop 
  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

CPP304 (1 week) 
Win-Win  
Claims Management and 
Negotiating Win-Win 
Settlements 
  
Training Program 

 28 Feb-4 Mar11 (New Delhi, India) 
 5-9 April 11 (Kuala Lumpur) 
 5-9 April 11 (Dubai) 
 8-12 May 11 (London)  
 8-12 May 11 (Dubai) 
 13-17 June 11 (London) 
 11-15 July 11 (London) 
 11-15 July 11 (Paris) 
 8-12 Aug 11 (Kuala Lumpur) 
 21-25 Aug 11 (Dubai) 
 18-22 Sept 11 (Dubai) 
 19-23 Sept 11 (New Delhi) 
 10-14 Oct 11 (London) 
 10-14 Oct 11 (Cape Town, South Africa) 
 23-27 Oct 11 (Dubai)  
 7-11 Nov 11 (Kuala Lumpur) 
 8-18 Nov 11 (New Delhi) 
 2-6 Dec 11 (London) 

5-9 Mar11 (New York, USA)  
 6-10 Mar11 (Washington, DC) 
 14-18 Mar 11 (San Francisco) 
 25-29 April 11 (San Francisco) 
 23-27 May 11 (New York) 
 24-28 May 11 (Washington, DC) 
 20-24 July 11 (San Francisco) 
 31 Aug - 4 Sept 11 (New York) 
 1-5 Sept 11 (Washington, DC) 
 21-25 Nov 11 (San Francisco) 
 21-25 Nov 11 (New York) 
 14-18 Dec 11 (San Francisco) 
 13-17 Dec 11 (Washington, DC) 

CPP305 (2 weeks) 
Claim & Counter-Claim 
Management  
(Training Program & Workshop) 
Including Negotiating Win-Win 
Settlement 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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CMQ406 (2 week) 
Quality Assured Contract 
Management 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

BOT790 (2 weeks) 
Turnkey Contract  
Administration  
(Based along the FIDIC Silver Book) 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

BOT791 (6 days) Refresher 
Turnkey Contract  
Administration  
(Based along the FIDIC Silver Book) 
  
Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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CAQ309 (1 week) 
Contract Administration 
with Quality Assurance 
  
Training Program 

 28 Feb-4 Mar11 (New Delhi, India) 
 5-9 April 11 (Kuala Lumpur) 
 5-9 April 11 (Dubai) 
 8-12 May 11 (London)  
 8-12 May 11 (Dubai) 
 13-17 June 11 (London) 
 11-15 July 11 (London) 
 11-15 July 11 (Paris) 
 8-12 Aug 11 (Kuala Lumpur) 
 21-25 Aug 11 (Dubai) 
 18-22 Sept 11 (Dubai) 
 19-23 Sept 11 (New Delhi) 
 10-14 Oct 11 (London) 
 10-14 Oct 11 (Cape Town, South Africa) 
 23-27 Oct 11 (Dubai)  
 7-11 Nov 11 (Kuala Lumpur) 
 8-18 Nov 11 (New Delhi) 
 2-6 Dec 11 (London) 
 5-9 Dec 11 (Dubai) 
 25-29 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-9 Mar11 (New York, USA)  
 6-10 Mar11 (Washington, DC) 
 14-18 Mar 11 (San Francisco) 
 25-29 April 11 (San Francisco) 
 23-27 May 11 (New York) 
 24-28 May 11 (Washington, DC) 
 20-24 July 11 (San Francisco) 
 31 Aug - 4 Sept 11 (New York) 
 1-5 Sept 11 (Washington, DC) 
 21-25 Nov 11 (San Francisco) 
 21-25 Nov 11 (New York) 
 14-18 Dec 11 (San Francisco) 
 13-17 Dec 11 (Washington, DC) 
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Digitization of Engineering Drawings & Maps, CAD, 
Electronic Document Management Systems 
DCD306 (4 weeks) 
Managing the CAD & 
Documentation Section  
  
  
Training Workshop leading 
to Certification as "Certified 
Engineering Documentation 
Professional" (on passing 
written competency test) 
  
QA, Productivity Improvement, 
Standardization, Customization, 
Best Practices 

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 
 25 Dec 11 - 19 Jan 12 (Dubai) 
 26 Dec 11 - 20 Jan 12 (New Delhi) 

 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania 

USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, 

Pennsylvania USA) 

CAD241 (2 weeks) 
CAD Quality Assurance 
and Productivity 
Improvement & New CAD 
Methodologies 
  
Training Workshop 
  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

 
 
 
 
 
 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania 

USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania 

USA) 
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CAD240 (6 days) 
CAD Quality Assurance 
and Productivity 
Improvement & New CAD 
Methodologies 
  
Training Program 
  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania 

USA) 

CAD004 (3 weeks) 
CAD Technical Drawing 
Drafting & Planning Skills  
For Engineers, Drafting Supervisors 
& Promising Draftsmen 
  
Training Workshop 

 28 Feb-18 Mar11 (New Delhi, India) 
 5-23 April 11 (Kuala Lumpur) 
 5-23 April 11 (Dubai) 
 8-26 May 11 (London)  
 8-26 May 11 (Dubai) 
 13 June-1 July 11 (London)  
 14 June-2 July 11 (New Delhi, India) 
 11-29 July 11 (London) 
 11-29 July 11 (Paris) 
 8-26 Aug 11 (Kuala Lumpur)  
 9-27 Aug 11 (New Delhi, India) 
 21 Aug - 8 Sept 11 (Dubai) 
 18 Sept-6 Oct 11 (Dubai) 
 19 Sept-6 Oct 11 (New Delhi) 
 10-28 Oct 11 (London) 
 10-28 Oct 11 (Cape Town, South Africa) 
 23 Oct -10 Nov 11 (Dubai)  
 7-25 Nov 11 (Kuala Lumpur) 
 8-26 Nov 11 (New Delhi) 
 2-30 Dec 11 (London) 

5-23 Mar11 (New York, USA)  
 5-23 Mar11 (State College, Pennsylvania USA)  
 6-24 Mar11 (Washington, DC) 
 14 Mar-1 April 11 (San Francisco) 
 25 April - 13 May 11 (San Francisco) 
 23 May - 10 June 11 (San Francisco) 
 24 May - 11 June 11 (Washington, DC) 
 20 July-6 Aug 11 (San Francisco) 
 31 Aug - 18 Sept 11 (New York) 
 1-19 Sept 11 (Washington DC, USA)  
 1-19 Sept11 (State College, Pennsylvania 

USA) 
 21 Nov - 9 Dec 11 (San Francisco) 
 21 Nov - 9 Dec 11 (New York) 
 14 Dec 11-1 Jan 12 (San Francisco) 
 13-31 Dec 11 (Washington DC, USA)  
 13-31 Dec 11 (State College, Pennsylvania 

USA) 

CAD100 (6 days) 
Essential Work Process 
Understanding & Skills for 
New CAD Professionals 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania 

USA) 
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DIG221 (2 weeks) 
WORKSHOP 

Digitization and 
Standardization of 
Engineering Drawings to 
Intelligence Enabled 
Specifications. 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania 

USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania 

USA) 

DIG220 (6 days) 
WORKSHOP 

Digitization and 
Standardization of 
Engineering Drawings to 
Intelligence Enabled 
Specifications. 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania 

USA) 

MDM307 (2 weeks) 
Management of 
Organizational 
Documentation Systems  
Including Managing Moving From 
Manual Documents to Computerized 
Systems. 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania 

USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania 

USA) 
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MDM306 (6 days) 
Management of 
Organizational 
Documentation Systems  
Including Managing Moving From 
Manual Documents to Computerized 
Systems. 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania 

USA) 

DMS233 (2 weeks) 

Electronic Document 
Management System with 
Business Process 
Automation 

 Supporting Business 
Processes 

 Legal Requirements 
 Knowledge Management 
 Workflow  

Incorporating 
Needs Analysis,  
Implementation Strategies,  
Technical Specifications & 
Procedures 
Security and Compliance with Good 
& Best Management Practices and  
Business Process Automation 
Workflow. 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania 

USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania 

USA) 

DMS232 (6 days) 

Electronic Document 
Management System with 
Business Process 
Automation 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
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CAD191 (2 weeks) 
Productivity and Quality 
Assurance Techniques  
For CAD Operators And Checkers 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania 

USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania 

USA) 

CAD190 (6 days) 
Productivity and Quality 
Assurance Techniques  
For CAD Operators And Checkers 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania 

USA) 

MDM306 (6 days) 
Management of 
Organizational 
Documentation Systems 
  
Training Program 
  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania 

USA) 
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DMS231 (6 days) 

Electronic Document 
Management System  

 Business Processes Support 
 Legal Requirements 
 Knowledge Management 

Incorporating 
Needs Analysis,  
Implementation Strategies,  
Technical Specifications & 
Procedures 
Security and Compliance with Good 
& Best Management Practices 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania 

USA) 

CAD242 (6 days) 
CAD Quality Assurance, 
Productivity Improvement 
& New CAD 
Methodologies 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania 

USA) 

MDM308 (4 weeks) 
Diploma in Management 
of  Documentation Systems 

Manual & EDMS Based Systems 

Training Workshop leading to 
Certification as "Certified Document 
Management Professional" (on 
passing written competency test) 

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania 

USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, 

Pennsylvania USA) 
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MAINTENANCE, CORROSION, PAINTING, INDUSTRIAL SERVICES  
Business Services,  Environment Management, Engineering, Inspection, Pipelines, Outsourcing,  Shutdown Maintenance, 
Preventive Maintenance, Corrective Maintenance, Condition Based Maintenance, Trend Monitoring For Maintenance 
MPM307 (2 weeks) 
Maintenance Planning & 
Management  
Best Practices & Workflow 
Improvement 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

MPM306 (6 days) 
Maintenance Planning & 
Management  
Best Practices & Workflow 
Improvement 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

DCI903 (2 weeks) 
Construction Inspection &  
Testing Skills 
Industrial, Petrochemical & 
Infrastructure Projects 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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DCI902 (6 days) 
Construction Inspection &  
Testing Skills 
Industrial, Petrochemical & 
Infrastructure Projects 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

INS666 (2 weeks) 
Industrial Construction 
and Maintenance 
Inspection Skills 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

INS665 (6 days) 
Industrial Construction 
and Maintenance 
Inspection Skills 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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COR777 (2 weeks) 
Corrosion Technology, 
Inspection and Prevention 
Best Practices  
for Industrial Installations 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

COR776 (6 days) 
Corrosion Technology, 
Inspection and Prevention 
Best Practices  
for Industrial Plants & Installations 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

EHD602 (2 weeks) 

Helpdesk Planning, 
Management & Improving 
Customer Services 

To Gain Leadership in Customer 
Service 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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EHD601 (6 days) 

Helpdesk Planning, 
Management & Improving 
Customer Services 

To Gain Leadership in Customer 
Service 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

EMI104 (2 weeks) 
Implementing and 
Auditing ISO-14001 
Environmental 
Management Systems 
Including Local Pollution Control 
Regulations 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

EMI103 (6 days) 
Implementing and 
Auditing ISO-14001 
Environmental 
Management Systems 
Including Local Pollution Control 
Regulations 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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ODF702 (2 weeks) 
Corrosion Control 
Management  
On Upstream Production 
Pipelines & Facilities 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

ODF701 (6 days) 
Corrosion Control 
Management  
On Upstream Production 
Pipelines & Facilities 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PCP702 (2 weeks) 
Corrosion Control in 
Petro-Chemical Plants 
Refineries, Petrochemicals, 
Fertilizer Basic Chemicals 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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PCP701 (6 days) 
Corrosion Control in 
Petro-Chemical Plants 
Refineries, Petrochemicals, 
Fertilizer Basic Chemicals 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

EMD372  (2 weeks) 

Best Practices for  

Maintenance Data 
Collection, Knowledge 
Management & 
Maintenance Planning 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

EMD371  (6 days) 

Best Practices for  

Maintenance Data 
Collection, Knowledge 
Management & 
Maintenance Planning 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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BPM701 (2 weeks) 
Maintenance Management  
Business Skills & Best 
Practices 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

BPM700 (6 days) 
Maintenance Management  
Business Skills & Best 
Practices 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

DMM804 (4 weeks) 
Maintenance Management 
Best Practice 
  
Training Workshop leading 
to Certification as "Certified 
Maintenance Management 
Professional" (on passing 
written competency test) 
  

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 
 25 Dec 11 - 19 Jan 12 (Dubai) 
 26 Dec 11 - 20 Jan 12 (New Delhi) 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, Pennsylvania 

USA) 
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ODF715 (2 weeks) 
Maintenance Outsourcing 
Management  
Best Practices & eSourcing Enabled 
Practices 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

ODF714 (6 days) 
Maintenance Outsourcing 
Management  
Best Practices & eSourcing 
Enabled Practices 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

MPM307 (2 weeks) 
Maintenance Management 
Best Practices & Workflow 
Improvement 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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MPM306 (6 days) 
Maintenance Management 
Best Practices & Workflow 
Improvement 
  
Training Program 
  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PCP715 (2 weeks) 
Maintenance Management 
on Petro-Chemical Plants 
  
Training Workshop  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PCP714 (6 days) 
Maintenance Management 
on Petro-Chemical Plants 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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EPC112 (2 weeks) 

Painting and Coating 
Technology and Best 
Management Practices 

(Selection, Specification and 
Maintenance) 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

EPC111 (6 days) 

Painting and Coating 
Technology and Best 
Management Practices 

(Selection, Specification and 
Maintenance) 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

DND902 (4 weeks) 
Process Industry 
Inspection & Testing Skills 
  
Training Workshop leading 
to Certification as "Certified 
Process Inspection 
Management Professional" 
(on passing written 
competency test) 
  
  

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, Pennsylvania 

USA) 
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DND901 (2 weeks) 
Process Industry 
Inspection & Testing Skills 
  
Training Workshop 
  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

DND900 (6 days) 
Process Industry 
Inspection & Testing Skills 
  
Training Program 
  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

EPM372 (2 weeks) 

Best Preventive 
Maintenance Management 
Practices 

Technology & Management 
Practices 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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EPM371 (6 days) 

Best Preventive 
Maintenance Management 
Practices 

Technology & Management 
Practices 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

EQA244 (2 weeks)  
Improving Effectiveness of 
Engineering and 
Maintenance Departments 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

EQA243 (6 days)  
Improving Effectiveness of 
Engineering and 
Maintenance Departments 
Training Program 
  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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PCT716 (2 weeks) 
Shutdown Maintenance 
Management   
On Petro-Chemical Plants 
Best Practices & Improving 
Turnaround Maintenance Workflow  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PCT715 (6 days) 
Shutdown Maintenance 
Management   
On Petro-Chemical Plants 
Best Practices & Improving 
Turnaround Maintenance Workflow  
Training Program 
  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

DQA901 (4 weeks) 
Service Inspection and 
Testing Skills  

For Service Departments & 
Industries 

Training Workshop leading 
to Certification as "Certified 
Service Management 
Professional" (on passing 
written competency test) 

  
  

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 
 25 Dec 11 - 19 Jan 12 (Dubai) 
 26 Dec 11 - 20 Jan 12 (New Delhi) 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, Pennsylvania 

USA) 
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DQA900 (2 weeks) 
Service Inspection and 
Testing Skills  

For Service Departments & 
Industries 

Training Workshop 

  
  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

DQA899 (6 days) 
Service Inspection and 
Testing Skills  

For Service Departments & 
Industries 

Training Program 

  
  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

SHU888 (2 weeks) 
Shutdown Maintenance  
Turnaround Management Best 
Practices & Workflow Improvement 
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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SHU887 (6 days) 
Shutdown Maintenance  
Turnaround Management Best 
Practices & Workflow Improvement 
Training Program 
  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

POW376 (2 weeks) 
Shutdown Maintenance 
Management for Electric 
Power Plants 
  
Training Workshop 
  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

POW375 (6 days) 
Shutdown Maintenance 
Management for Electric 
Power Plants 
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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PLC400 (2 weeks) 

Pipeline Construction & 
Maintenance Planning &  
Management Best 
Practices  

Crude, Gas and Chemical Process 
Pipelines 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PLC399 (6 days) 

Pipeline Construction & 
Maintenance Planning &  
Management Best 
Practices  

Crude, Gas and Chemical Process 
Pipelines 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PLC401 (2 weeks) 

Pipeline and Piping 
Inspection, Maintenance, 
Repair, Management and 
Integrity to ASME B31 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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PLC400 (6 days) 

Pipeline and Piping 
Inspection, Maintenance, 
Repair, Management and 
Integrity to ASME B31 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PLC402 (2 weeks) 

Pipeline Design to B31 
ASME Design & 
Specifications 

  

Training Workshop 

  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PLC401 (6 days) 

Pipeline Design to B31 
ASME Design & 
Specifications 

  

Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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MPM306 (6 days) 
Maintenance Management 
Best Practices & Workflow 
Improvement 
  
Training Workshop 
  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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FINANCE, MERGERS, ACQUISITIONS & INVESTMENT 
MANAGEMENT 

FRW772 (2 weeks) 

Methodology for 
Evaluating the Real Worth 
of Organizations 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

FRW771 (6 days) 

Methodology for 
Evaluating the Real Worth 
of Organizations 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

MAS773 (2 weeks) 

Mergers & Acquisitions 
Strategies and Due 
Diligence Process 

Training Workshop 

Enabling Evaluating... 

 True Synergies 
 Intellectual Capital 
 Human Resources 
 Physical Assets 
 Regulatory Issues 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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MAS772 (6 days) 

Mergers & Acquisitions 
Strategies and Due 
Diligence Process 

Training Program 

Enabling Evaluating... 

 True Synergies 
 Intellectual Capital 
 Human Resources 
 Physical Assets 
 Regulatory Issues 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

MAA414  (2 weeks) 

Building Strategic 
Partnerships for 
Performance 
Improvement 

  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

MAA413  (6 days) 

Building Strategic 
Partnerships for 
Performance 
Improvement  
  
Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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ELECTRICAL PROJECTS, RENEWABLE ENERGY, POWER 
GENERATION & DISTRIBUTION 

District Cooling Systems, District Heating Systems, Utilities, Industrial Services 
PSE700 (2 weeks) 

Solar Energy Industrial 
Systems Training Program  

Training Workshop 

Strategy, Design, Estimating, 
Implementation & Management 

 Photovoltaic Systems 
 Thermal Applications 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PSE699 (6 days) 

Solar Energy Industrial 
Systems Training Program  

Training Program 

Strategy, Design, Estimating, 
Implementation & Management 

 Photovoltaic Systems 
 Thermal Applications 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PWE701 (2 weeks) 

Wind Energy Industrial 
Systems Training Program  

Training Workshop 

Strategy, Design, Estimating, 
Implementation & Management 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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PWE700 (6 days) 

Wind Energy Industrial 
Systems Training Program  

Training Program 

Strategy, Design, Estimating, 
Implementation & Management 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PEA994 (2 weeks) 

Energy Audit & 
Management  

Training Workshop 

Methodology & Guidelines 

 Energy Conservation 
Opportunities 

 Energy Efficiency 
Management 

 Conducting a Energy 
Management Analysis or 
Audit 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PEA993 (6 days) 

Energy Audit & 
Management  

Training Program 

Methodology & Guidelines 

 Energy Conservation 
Opportunities 

 Energy Efficiency 
Management 

 Conducting a Energy 
Management Analysis or 
Audit 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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POW308 (2 weeks) 
  
Management 
Analysis and 
Operational Audit 
including 
Performance 
Evaluation of  
Electric Power 
Generation Plants  
  
Training Workshop 
  
Measuring Effectiveness, 
Efficiency & Goal 
Achievement  
Benchmarking Performance 
with Good & Best Industry 
Practices 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

POW307 (6 days) 
  
Management 
Analysis and 
Operational Audit 
including 
Performance 
Evaluation of  
Electric Power 
Generation Plants  
  
Training Program 
  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

POW314  (2 weeks) 
Water Desalination Plant 
Technology, Processes & 
Management 
  
Training Workshop 
  
Covering Technical, Operational & 
Management Aspects 
Enabling Practical Understanding of 
your Desalination Plants 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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POW313 (6 days) 
Water Desalination Plant 
Technology, Processes & 
Management 
  
Training Program 
  
Covering Technical, Operational & 
Management Aspects 
Enabling Practical Understanding of 
your Desalination Plants 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

DCS308 (2 weeks) 

District Cooling Systems 

Training Workshop 

Planning & Implementation 

  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

DCS307 (6 days) 

District Cooling Systems 

Training Program 

Planning & Implementation 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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GPW312 (2 weeks) 

Boiler Tube Failures & 
Maintenance 

  

Training Workshop 
  
Covering Technical & Management 
Aspects 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

GPW311 (6 days) 

Boiler Tube Failures & 
Maintenance 

  
Training Program 
  

Covering Technical & Management 
Aspects 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

POW312 (2 weeks) 

Steam Turbine Technology, 
Processes & Management 

  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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POW311 (6 day) 

Steam Turbine Technology, 
Processes & Management 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

POW309 (2 weeks) 

Boiler Technology, 
Processes & Management  
  
Training Workshop 
  

Covering Technical, Operational & 
Management Aspects 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

POW308 (6 days) 

Boiler Technology, 
Processes & Management  
  
Training Program 
  
Covering Technical, Operational & 
Management Aspects 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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POW370 (2 weeks) 

Power Generation Plant 
Technology, Processes & 
Management 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

POW369 (6 days) 

Power Generation Plant 
Technology, Processes & 
Management 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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Nuclear Power Plant Feasibility, Project Management, Operation & 
Maintenance and Contract Administration 
NPM701 (2 weeks) 

Nuclear Power Plant 
Project Management 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

NPM700 (6 days) 

Nuclear Power Plant 
Project Management 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

NPP702 (2 weeks) 

Planning Nuclear Power 
Projects 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 

 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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NPP701 (6 days) 

Planning Nuclear Power 
Projects 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

NPP703 (2 weeks) 

Construction Planning of 
Nuclear Power Plants 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

NPP702 (6 days) 

Construction Planning of 
Nuclear Power Plants 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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NOM704 (3 weeks) 

Operation & Maintenance 
of Nuclear Power Plants 

 28 Feb-18 Mar11 (New Delhi, India) 
 5-23 April 11 (Kuala Lumpur) 
 5-23 April 11 (Dubai) 
 8-26 May 11 (London)  
 8-26 May 11 (Dubai) 
 13 June-1 July 11 (London)  
 14 June-2 July 11 (New Delhi, India) 
 11-29 July 11 (London) 
 11-29 July 11 (Paris) 
 8-26 Aug 11 (Kuala Lumpur)  
 9-27 Aug 11 (New Delhi, India) 
 21 Aug - 8 Sept 11 (Dubai) 
 18 Sept-6 Oct 11 (Dubai) 
 19 Sept-6 Oct 11 (New Delhi) 
 10-28 Oct 11 (London) 
 10-28 Oct 11 (Cape Town, South Africa) 
 23 Oct -10 Nov 11 (Dubai)  
 7-25 Nov 11 (Kuala Lumpur) 
 8-26 Nov 11 (New Delhi) 
 2-30 Dec 11 (London) 
 5-23 Dec 11 (Dubai) 
 25 Dec 11 - 12 Jan 12 (Dubai) 
 26 Dec 11 - 13 Jan 12 (New Delhi) 

5-23 Mar11 (New York, USA)  
 5-23 Mar11 (State College, Pennsylvania USA)  
 6-24 Mar11 (Washington, DC) 
 14 Mar-1 April 11 (San Francisco) 
 25 April - 13 May 11 (San Francisco) 
 23 May - 10 June 11 (San Francisco) 
 24 May - 11 June 11 (Washington, DC) 
 20 July-6 Aug 11 (San Francisco) 
 31 Aug - 18 Sept 11 (New York) 
 1-19 Sept 11 (Washington DC, USA)  
 1-19 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 9 Dec 11 (San Francisco) 
 21 Nov - 9 Dec 11 (New York) 
 14 Dec 11-1 Jan 12 (San Francisco) 
 13-31 Dec 11 (Washington DC, USA)  
 13-31 Dec 11 (State College, Pennsylvania USA) 

NFS705 (2 weeks) 

Nuclear Power Plant 
Feasibility Study 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

NFS704 (6 days) 

Nuclear Power Plant 
Feasibility Study 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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NBO706 (3 days) 

Business Opportunities in 
Nuclear Power Plants 
  

 28 Feb-2 Mar11 (New Delhi, India) 
 5-7 April 11 (Kuala Lumpur) 
 5-7 April 11 (Dubai) 
 8-10 May 11 (London)  
 8-10 May 11 (Dubai) 
 13-15 June 11 (London)  
 14-16 June 11 (New Delhi, India) 
 11-13 July 11 (London) 
 11-13 July 11 (Paris) 
 8-10 Aug 11 (Kuala Lumpur)  
 9-11 Aug 11 (New Delhi, India) 
 21 - 23 Aug 11 (Dubai) 
 18-20 Sept 11 (Dubai) 
 19-21 Sept 11 (New Delhi) 
 10-12 Oct 11 (London) 
 10-12 Oct 11 (Cape Town, South Africa) 
 23 - 25 Oct 11 (Dubai)  
 7-9 Nov 11 (Kuala Lumpur) 
 8-10 Nov 11 (New Delhi) 
 2-4 Dec 11 (London) 
 5-7 Dec 11 (Dubai) 
 25-27 Dec 11 (Dubai) 
 26-28 Dec 11 (New Delhi) 

5-7 Mar11 (New York, USA)  
 5-7 Mar11 (State College, Pennsylvania USA)  
 6-8 Mar11 (Washington, DC) 
 14-16 Mar 11 (San Francisco) 
 25-27 April 11 (San Francisco) 
 23-25 May 11 (San Francisco) 
 24-26 May 11 (Washington, DC) 
 20-22 July 11 (San Francisco) 
 31 Aug - 2 Sept 11 (New York) 
 1-3 Sept 11 (Washington DC, USA)  
 1-3 Sept 11 (State College, Pennsylvania USA) 
 21-23 Nov 11 (San Francisco) 
 21-23 Nov 11 (New York) 
 14-16 Dec 11 (San Francisco) 
 13-15 Dec 11 (Washington DC, USA)  
 13-15 Dec 11 (State College, Pennsylvania USA) 

NBR707 (5 days/1 week) 

Nuclear Business 
Readiness Training for 
Higher Management 

 23-27 Feb 11 (Dubai) 
 6-10 May 11 (Dubai) 
 1-5 July 11 (London) 
 15-19 Aug 11 (New Delhi) 
 21-25 Dec 11 (New Delhi) 

16-20 Dec 10 (San Francisco) 
 10-14 Mar 11 (San Francisco) 
 14-18 April 11 (San Francisco) 
 19-23 May 11 (San Francisco) 
 14-18 July 11 (San Francisco) 
 16-20 Sept 11 (San Francisco) 
 11-15 Nov 11 (San Francisco) 

16-20 Dec 11 (San Francisco) 

NPR708 (5 days/1 week) 

Nuclear Project Readiness 
for Non-Nuclear Engineers 

 25-28 Feb 11 (Dubai) 
 6-10 May 11 (Dubai) 
 1-5 July 11 (London) 
 15-19 Aug 11 (New Delhi) 
 21-25 Dec 11 (New Delhi) 

16-20 Dec 10 (San Francisco) 
 10-14 Mar 11 (San Francisco) 
 14-188 April 11 (San Francisco) 
 19-23 May 11 (San Francisco) 
 14-18 July 11 (San Francisco) 
 16-20 Sept 11 (San Francisco) 
 11-15 Nov 11 (San Francisco) 

16-20 Dec 11 (San Francisco) 

NPR709 (2 weeks) 

Nuclear Project Readiness 
for Nuclear Engineers 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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NPR708 (6 days) 

Nuclear Project Readiness 
for Nuclear Engineers 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

NTT710  (2 weeks) 

Transition Training for 
Experienced  Nuclear 
Operational and 
Maintenance Engineers to 
Work as Nuclear Project 
Engineers 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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NTT709  (6 days) 

Transition Training for 
Experienced  Nuclear 
Operational and 
Maintenance Engineers to 
Work as Nuclear Project 
Engineers 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

NAL720 (5 days/1 week) 

Atomic Energy Laws and 
Treaties 

 23-25 Feb 11 (Dubai) 
 6-8 May 11 (Dubai) 
 1-3 July 11 (London) 
 15-17 Aug 11 (New Delhi) 
 21-23 Dec 11 (New Delhi) 

10-12 Mar 11 (San Francisco) 
 14-16 April 11 (San Francisco) 
 19-21 May 11 (San Francisco) 
 14-16 July 11 (San Francisco) 
 16-18 Sept 11 (San Francisco) 
 11-13 Nov 11 (San Francisco) 

16-18 Dec 11 (San Francisco) 

NAL721 (5 days/1 week) 

Legal & Contractual 
Administration on Nuclear 
Power Construction 
Projects 

 23-27 Feb 11 (Dubai) 
 6-10 May 11 (Dubai) 
 1-5 July 11 (London) 
 15-19 Aug 11 (New Delhi) 
 21-25 Dec 11 (New Delhi) 

10-14 Mar 11 (San Francisco) 
 14-188 April 11 (San Francisco) 
 19-23 May 11 (San Francisco) 
 14-18 July 11 (San Francisco) 
 16-20 Sept 11 (San Francisco) 
 11-15 Nov 11 (San Francisco) 
 16-20 Dec 11 (San Francisco) 

NDA711 (2 weeks) 

Design Aspects of Nuclear 
Power Plants 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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NDA710 (6 days) 

Design Aspects of Nuclear 
Power Plants 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

NNT712 (2 weeks) 

Understanding Nuclear 
Power Plant Technology 
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

NNT711 (6 days) 

Understanding Nuclear 
Power Plant Technology 
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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HUMAN RESOURCES DEVELOPMENT, HR BEST PRACTICES 

Corporate Training Strategies,  Nationalization, Recruitment, Training Needs Analysis, 
Hr Leadership, Coaching & Training System 

HRC511 (2 weeks) 

Cost Effective HR 
Development  

Training Workshop 

Strategies & Projects 

• Effectiveness Improvement 
• Efficiency Improvement 
• Cost Reduction 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

HRC510 (6 days) 

Cost Effective HR 
Development  

Training Progra 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

TTT991 (2 weeks) 

Advanced Teaching Tips  

Training Workshop 

for 

Instructors, Trainers, Coaches, 
Managers & Leaders 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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TTT990 (6 days) 

Advanced Teaching Tips  

Training Program 

for 

Instructors, Trainers, Coaches, 
Managers & Leaders 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

TCS990 (2 weeks) 

Coaching Manager Skills 

Training Workshop 

For 

Coaches, Trainers, 
Facilitators, Managers & 
Leaders 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

TCS989 (6 days) 

Coaching Manager Skills 

Training Program 

For 

Coaches, Trainers, 
Facilitators, Managers & 
Leaders 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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BPT702 (2 weeks) 

Human Resource 
Development Business 
Skills & Best Practices 

Training Workshop 
Building Understanding of Business 
Needs as a Central Aspect of HR 
Performance. And, Preparing 
Groundwork for Future Leadership 
Role for the Participants 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

BPT701 (6 days) 

Human Resource 
Development Business 
Skills & Best Practices 

Training Program 
Building Understanding of Business 
Needs as a Central Aspect of HR 
Performance. And, Preparing 
Groundwork for Future Leadership 
Role for the Participants 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

TSC222 (2 weeks) 

Developing Corporate 
Training Strategies 

Training Workshop 
  
Building Training Strategies that 
your Organization Needs. 
Including: Investigating & 
Implementing Improvements, 
Preparing Organization Training 
Strategic Plan, Planning the Building 
of a Knowledgebase 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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TSC221 (6 days) 

Developing Corporate 
Training Strategies 

Training Program 
  
Building Training Strategies that 
your Organization Needs. 
Including: Investigating & 
Implementing Improvements, 
Preparing Organization Training 
Strategic Plan, Planning the Building 
of a Knowledgebase 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

HCS-482 (2 weeks) 

Achieving Performance 
Excellence through 
Implementing an Effective 
Coaching System 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

HCS-481 (6 days) 

Achieving Performance 
Excellence through 
Implementing an Effective 
Coaching System 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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HJT782 (2 weeks) 

Planning & Managing 
Transfer of Jobs to 
Nationals 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

HJT781 (6 days) 

Planning & Managing 
Transfer of Jobs to 
Nationals 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

BPR703 (2 weeks) 

Recruitment Business 
Skills & Best Practices 

  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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BPR702 (6 days) 

Recruitment Business 
Skills & Best Practices 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

TSC210 (2 weeks) 

Systematic Technical 
Training Needs Analysis 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

TSC209 (6 days) 

Systematic Technical 
Training Needs Analysis 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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TSC211 (2 weeks) 

Systematic Management & 
Leadership Skills Needs 
Analysis 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

TSC210 (6 days) 

Systematic Management & 
Leadership Skills Needs 
Analysis 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

TSC212 (2 weeks) 

Building an Effective  
Coaching System in your 
Organization 

Training Workshop 

(As a Strategic Project) 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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TSC211 (6 days) 

Building an Effective  
Coaching System in your 
Organization 

Training Program 

(As a Strategic Project) 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

TSC213 (2 weeks) 

Building an Internal 
Training System for your 
Organization 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

TSC212 (6 days) 

Building an Internal 
Training System for your 
Organization 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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TSC214 (2 weeks) 

Building a Knowledgebase 
to Support your 
Organization's Internal 
Training Needs 

Training Workshop 

(Including Building your Training 
Support Library) 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

TSC213 (6 days) 

Building a Knowledgebase 
to Support your 
Organization's Internal 
Training Needs 

Training Program 

(Including Building your Training 
Support Library) 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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INFORMATION TECHNOLOGY FOR BUSINESS 
INM660 (2 weeks) 

IT Infrastructure 
Management 

Training Workshop 

 Good Management Practices 
 Strategic Focus 
 Best Practices 
 Customer Focused 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

INM659 (6 days) 

IT Infrastructure 
Management 

Training Program 

 Good Management Practices 
 Strategic Focus 
 Best Practices 
 Customer Focused 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

INM670 (2 weeks) 

IT Infrastructure 
Management Contracts 

Training Workshop 

 Multi Year 
 Service Levels 
 QA Plans 
 Security 
 IP 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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INM669 (6 days) 

IT Infrastructure 
Management Contracts 

Training Program 

 Multi Year 
 Service Levels 
 QA Plans 
 Security 
 IP 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

MAA404 (1 week)  
(+ 1 week optional workshop) 

Implementing IT Security 
in Your Organization 

Risk Analysis & 
Methodology  
  
Training Workshop 
  
Empowering Skills for IT 
Professionals to Take on IT Security 
Job Responsibilities 

 14-18 Feb 11 (London)  
 28 Feb-4 Mar11 (New Delhi, India) 
 5-9 April 11 (Kuala Lumpur) 
 5-9 April 11 (Dubai) 
 8-12 May 11 (London)  
 8-12 May 11 (Dubai) 
 13-17 June 11 (London) 
 11-15 July 11 (London) 
 11-15 July 11 (Paris) 
 8-12 Aug 11 (Kuala Lumpur) 
 21-25 Aug 11 (Dubai) 
 18-22 Sept 11 (Dubai) 
 19-23 Sept 11 (New Delhi) 
 10-14 Oct 11 (London) 
 10-14 Oct 11 (Cape Town, South Africa) 
 23-27 Oct 11 (Dubai)  
 7-11 Nov 11 (Kuala Lumpur) 
 8-18 Nov 11 (New Delhi) 
 2-6 Dec 11 (London) 

5-9 Mar11 (New York, USA)  
 6-10 Mar11 (Washington, DC) 
 14-18 Mar 11 (San Francisco) 
 25-29 April 11 (San Francisco) 
 23-27 May 11 (New York) 
 24-28 May 11 (Washington, DC) 
 20-24 July 11 (San Francisco) 
 31 Aug - 4 Sept 11 (New York) 
 1-5 Sept 11 (Washington, DC) 
 21-25 Nov 11 (San Francisco) 
 21-25 Nov 11 (New York) 
 14-18 Dec 11 (San Francisco) 
 13-17 Dec 11 (Washington, DC) 

BST660 (2 weeks) 
Practical Step-by-Step Methodology 
for  

Effective Software Testing 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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BST659 (6 days) 
Practical Step-by-Step Methodology 
for  

Effective Software Testing 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

SPM-680 (2 weeks) 

Proactive Software Project 
Management 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

SPM-679 (6 days) 

Proactive Software Project 
Management 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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RMI-681 (2 weeks) 

Risk Management on IT 
Projects 

Training Workshop 

Including Contingency Planning 

For Managers & Supervisors 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

RMI-680 (6 days) 

Risk Management on IT 
Projects 

Training Program 

Including Contingency Planning 

For Managers & Supervisors 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

TEL447 (2 weeks) 

IT Contracts  
Drafting & Management 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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TEL446 (6 days) 

IT Contracts  
Drafting & Management 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

ITP522 (2 weeks) 

(IT Enabled)  

Office Productivity 
Improvement Technologies 
& Implementation 
Strategies 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

ITP521 (6 days) 

(IT Enabled)  

Office Productivity 
Improvement Technologies 
& Implementation 
Strategies 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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BIS650 (2 weeks)  

Business Information 
Technology Planning 

  

Training Workshop 
  
Your Springboard For Achieving 
Dramatic Productivity Improvement. 
  
  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

BIS649 (6 days)  

Business Information 
Technology Planning 

  
Training Program 
  
Your Springboard For Achieving 
Dramatic Productivity Improvement. 
  
  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

BIS651 (3 weeks) 

Information Technology 
Strategic Planning & 
Management 

  

Training Workshop 
  

 28 Feb-18 Mar11 (New Delhi, India) 
 5-23 April 11 (Kuala Lumpur) 
 5-23 April 11 (Dubai) 
 8-26 May 11 (London)  
 8-26 May 11 (Dubai) 
 13 June-1 July 11 (London)  
 14 June-2 July 11 (New Delhi, India) 
 11-29 July 11 (London) 
 11-29 July 11 (Paris) 
 8-26 Aug 11 (Kuala Lumpur)  
 9-27 Aug 11 (New Delhi, India) 
 21 Aug - 8 Sept 11 (Dubai) 
 18 Sept-6 Oct 11 (Dubai) 
 19 Sept-6 Oct 11 (New Delhi) 
 10-28 Oct 11 (London) 
 10-28 Oct 11 (Cape Town, South Africa) 
 23 Oct -10 Nov 11 (Dubai)  
 7-25 Nov 11 (Kuala Lumpur) 
 8-26 Nov 11 (New Delhi) 
 2-30 Dec 11 (London) 
 5-23 Dec 11 (Dubai) 
 25 Dec 11 - 12 Jan 12 (Dubai) 

5-23 Mar11 (New York, USA)  
 5-23 Mar11 (State College, Pennsylvania USA)  
 6-24 Mar11 (Washington, DC) 
 14 Mar-1 April 11 (San Francisco) 
 25 April - 13 May 11 (San Francisco) 
 23 May - 10 June 11 (San Francisco) 
 24 May - 11 June 11 (Washington, DC) 
 20 July-6 Aug 11 (San Francisco) 
 31 Aug - 18 Sept 11 (New York) 
 1-19 Sept 11 (Washington DC, USA)  
 1-19 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 9 Dec 11 (San Francisco) 
 21 Nov - 9 Dec 11 (New York) 
 14 Dec 11-1 Jan 12 (San Francisco) 
 13-31 Dec 11 (Washington DC, USA)  
 13-31 Dec 11 (State College, Pennsylvania USA) 
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General Business & Professional Skills Training 
JTW901 (2 weeks) 

Effective Technical Writing 
& Presentation Skills 

  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

JTW900 (6 days) 

Effective Technical Writing 
& Presentation Skills 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

JTW902 (2 weeks) 
Advanced 

Effective Technical Writing 
& Presentation Skills 

For Engineers & Managers 
  
Training Workshop 
  

Week 1 : Advanced Technical 
Writing Skills 
Week 2 : Advanced Technical 
Presentation Skills 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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JTW901 (6 days) 
Advanced 

Effective Technical Writing 
& Presentation Skills 

For Engineers & Managers 
  
Training Program 
  

Week 1 : Advanced Technical 
Writing Skills 
Week 2 : Advanced Technical 
Presentation Skills 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

CSP904 (2 weeks) 

Step-by-Step 
Understanding & 
Implementation of 
Customer Satisfaction 
Initiatives 

Training Workshop 

200 Ways to Meet and Exceed 
Internal Customer Expectations 

(Focus on Internal Customers) 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

CSP903 (6 days) 

Step-by-Step 
Understanding & 
Implementation of 
Customer Satisfaction 
Initiatives 

Training Program 

200 Ways to Meet and Exceed 
Internal Customer Expectations 

(Focus on Internal Customers) 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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KNOWLEDGE MANAGEMENT 

INTELLECTUAL PROPERTY RIGHTS, TECHNOLOGY MANAGEMENT 

SMT888 (2 weeks) 

Strategic Management of 
Technology 
Training Workshop 
Including Using Alliances, 
Partnerships & Outsourcing 

 Exploiting Existing 
Opportunities 

 Generating New 
Opportunities 

 Prioritizing Resource 
Deployment 

 Maintain or Generate 
Competitive Advantage 

 Disruptive Technologies 
 Research to Customer 

Process 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

SMT887 (6 days) 

Strategic Management of 
Technology 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

TEL444 (2 weeks) 

Management of Advanced 
Technology Purchase 
Project Contracts 

  

Training Workshop 
  
(Including Telecommunication 
Contracts) 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 



2011 WORKSHOPS, TRAINING PROGRAMS & MANAGEMENT BRIEFING SEMINARS 
Euro Training Ltd 

1400 Pine St., POB 640775, San Francisco, CA 94164, USA Tel: 415 4305181, 415 2511359, 213 5997573  Fax: US +1 650 6492689 

Click on Program Title to See Brochure Worldwide Training Dates US Program Dates 

 

Small Training Groups – Unique Multi-Discipline Training Programs - Empowering Participants with Job Related Tools and Skills Providing 
Worldwide Training Services for 28 years      www.EuroTraining.com    EuroPrograms@Yahoo.com A-83 

TEL443 (6 days) 

Management of Advanced 
Technology Purchase 
Project Contracts 

  
Training Program 
  

(Including Telecommunication 
Contracts) 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

TEL445 (2 weeks) 

Contracts for Buying and 
Selling Technology 

  
Training Workshop 
  

(Licensor Contracts) 
  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

TEL444 (6 days) 

Contracts for Buying and 
Selling Technology 

  
Training Program 
  
(Licensor Contracts) 
  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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IP303 (2 weeks)  

Intellectual Property and 
Trade Related Aspects of 
Intellectual Property 
Rights  

  
Training Workshop 
  

Helping You Protecting Your 
Organization’s Interests In… IP 
Issues. 
  
NEW: Step-by-Step Methodology to 
File your Own patents or Get the 
Most from your Consultant or 
lawyer.  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

IP302 (6 days)  

Intellectual Property and 
Trade Related Aspects of 
Intellectual Property 
Rights  

  
Training Program 
  

Helping You Protecting Your 
Organization’s Interests In… IP 
Issues. 
  
NEW: Step-by-Step Methodology to 
File your Own patents or Get the 
Most from your Consultant or 
lawyer. 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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MARKETING, BUSINESS DEVELOPMENT, SALES 
BDM700 (2 weeks) 

Business Development 
Manager Skills Training 

  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

BDM699 (6 days) 

Business Development 
Manager Skills Training 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  

13-18 Dec 11 (State College, Pennsylvania USA) 

BDM701 (2 weeks) 

Business Development 
Manager Skills for 
International Companies 
Recruit from India and 
Gulf 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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BDM700 (6 days) 

Business Development 
Manager Skills for 
International Companies 
Recruit from India and 
Gulf 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

MNB-622 (2 weeks) 

Networking for Business 
Success 

  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

MNB-621 (6 days) 

Networking for Business 
Success 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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MPR-672 (2 weeks) 

Public Relations 
Management for 
Corporations 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

MPR-671 (6 days) 

Public Relations 
Management for 
Corporations 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

BRM501 (2 weeks) 
Retailing Strategy and Management 

Skills for Successful 
Building Chain of Retail 
Outlets  

Training Workshop 

Including  

 Good Practices 
 Best Industry Practices 
 Customer Management 
 Aggressive Strategies 
 Internet Strategies 
 Services Retailing 

  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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BRM500 (6 days) 
Retailing Strategy and Management 

Skills for Successful 
Building Chain of Retail 
Outlets  

Training Program 

 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

BSM702 (2 weeks) 

Sales & Marketing 
Manager Skills 

  

Training Workshop 
  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

BSM701 (6 days) 

Sales & Marketing 
Manager Skills 

  
Training Program 
  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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Oil & Gas Production, Pipelines & Processing 
UPSTREAM & DOWNSTREAM 

PCP710 (2 weeks) 
Management 
Analysis and 
Operational Audit 
including Performance 
Evaluation of  
Refineries, Petro-
Chemical & Chemical 
Process Plants  
  
Training Workshop 
  
Measuring Effectiveness, 
Efficiency & Goal 
Achievement  
Benchmarking Performance 
with Good & Best Industry 
Practices 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PCP709 (6 days) 
Management 
Analysis and 
Operational Audit 
including 
Performance 
Evaluation of  
Refineries, Petro-
Chemical & 
Chemical Process 
Plants  
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PTN-881 (2 weeks) 

Oil & Gas Technology for 
Non-Petroleum 
Professionals 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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PTN-880 (6 days) 

Oil & Gas Technology for 
Non-Petroleum 
Professionals 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PTN-882 (2 weeks) 

Oil & Gas Upstream 
Project Construction 
Technology & Work 
Methods 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PTN-881 (6 days) 

Oil & Gas Upstream 
Project Construction 
Technology & Work 
Methods 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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PTN-894 (4 weeks) 

Oil & Gas Upstream 
Production & Construction 
Technology Program 

Training Workshop 

For Non-Petroleum Professionals 

 An Intensive and Comprehensive 
Program 

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 
 25 Dec 11 - 19 Jan 12 (Dubai) 
 26 Dec 11 - 20 Jan 12 (New Delhi) 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, Pennsylvania 

USA) 

PTN-883 (2 weeks) 

Oil & Gas Pipeline 
Construction & 
Maintenance Technology 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PTN-882 (6 days) 

Oil & Gas Pipeline 
Construction & 
Maintenance Technology 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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PPS-887 (2 weeks) 

Estimating, Planning & 
Scheduling of Projects for 
Oil & Gas Production 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PPS-886 (6 days) 

Estimating, Planning & 
Scheduling of Projects for 
Oil & Gas Production 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PEN-888 (2 weeks) 

Environmental 
Management on Oil & Gas 
Production Projects 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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MANAGEMENT DEVELOPMENT, QUALITY, LEADERSHIP 
Innovation TQM, Customer Satisfaction, Exceeding Expectations 

SMI788 (2 weeks) 

Strategic Management of 
Innovation 

Training Workshop 

Including Using Alliances, Partnerships 
& Outsourcing 

• Exploiting Existing 
Opportunities 

• Generating New Opportunities 

• Prioritizing Resource 
Deployment 

• Maintain or Generating 
Competitive Advantage 

 Improvement Selection to 
Benefit Reaching Customer 
Process 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

SMI787 (6 days) 

Strategic Management of 
Innovation 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

QGM-555 (2 weeks) 

Implementing Good 
Management Practices in your 
Work and Organization 

Training Workshop 

Essential Management Processes 
without which You can not achieve 
your Goals 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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QGM-554 (6 days) 

Implementing Good 
Management Practices in your 
Work and Organization 

Training Program 

Essential Management Processes 
without which You can not achieve 
your Goals 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

QBP-655 (2 weeks) 

Implementing Best Practice 
Processes in your Work and 
Organization 

Training Workshop 

Essential Management Processes that 
Can Give Your Organization the 
Competitive Edge 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

QBP-654 (6 days) 

Implementing Best Practice 
Processes in your Work and 
Organization 

Training Program 

Essential Management Processes that 
Can Give Your Organization the 
Competitive Edge 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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DDS332 (2 weeks) 

A Step-by-Step  

Developing  

Departmental 5 Year Strategic 
Plans 

from Organizational Strategy 

Training Workshop 

 Alignment to Organization's 
Strategic Objectives 

 Internal & External 
Customer Satisfaction 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

DDS331 (6 days) 

A Step-by-Step  

Developing  

Departmental 5 Year Strategic 
Plans 

from Organizational Strategy 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

BSC333 (2 weeks) 

A Step-by-Step  
Developing  
Balanced Scorecards  
and KPIs  
from Organizational Strategy 
Training Workshop 

 Alignment to Organization's 
Strategic Objectives 

 Internal & External 
Customer Satisfaction 

 Preparing Effective KPI for 
Business Processes and 
Results 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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BSC332 (6 days) 

A Step-by-Step  
Developing  
Balanced Scorecards  
and KPIs  
from Organizational Strategy 
Training Program 

 Alignment to Organization's 
Strategic Objectives 

 Internal & External 
Customer Satisfaction 

 Preparing Effective KPI for 
Business Processes and 
Results 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

BEN441 (2 weeks) 

Benchmarking Workshop 
Practical Implementation 

To Gain Performance 
Excellence  

Training Workshop 

  
Methodology and Quality Tools For 
Implementation of Continual 
Improvement, Innovation and Total 
Quality Management In Your 
Department or Organization. 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

BEN440 (6 days) 

Benchmarking Workshop 
Practical Implementation 

To Gain Performance 
Excellence  

 Training Program 

Methodology and Quality Tools For 
Implementation of Continual 
Improvement, Innovation and Total 
Quality Management In Your 
Department or Organization. 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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BEN444 (4 days) 

Benchmarking Practical 
Implementation 

To Gain Performance Excellence 

Management Briefing Training 

Methodology and Quality Tools For 
Implementation of Continual 
Improvement, Innovation and Total 
Quality Management In Your 
Department or Organization. 

 28 Feb-3 Mar11 (New Delhi, India) 
 5-8 April 11 (Kuala Lumpur) 
 5-8 April 11 (Dubai) 
 8-11 May 11 (London)  
 8-11 May 11 (Dubai) 
 13-16 June 11 (London) 
 11-14 July 11 (London) 
 11-14 July 11 (Paris) 
 8-11 Aug 11 (Kuala Lumpur) 
 21-24 Aug 11 (Dubai) 
 18-21 Sept 11 (Dubai) 
 19-22 Sept 11 (New Delhi) 
 10-13 Oct 11 (London) 
 10-13 Oct 11 (Cape Town, South Africa) 
 23-26 Oct 11 (Dubai)  
 7-10 Nov 11 (Kuala Lumpur) 
 8-17 Nov 11 (New Delhi) 

 

5-8 Mar11 (New York, USA)  
 6-9 Mar11 (Washington, DC) 
 14-17 Mar 11 (San Francisco) 
 25-28 April 11 (San Francisco) 
 23-26 May 11 (New York) 
 24-27 May 11 (Washington, DC) 
 20-23 July 11 (San Francisco) 
 31 Aug - 3 Sept 11 (New York) 
 1-4 Sept 11 (Washington, DC) 
 21-24 Nov 11 (San Francisco) 
 21-24 Nov 11 (New York) 
 14-17 Dec 11 (San Francisco) 
 13-16 Dec 11 (Washington, DC) 

BMI205 (3 weeks) 

Business & Management 
Performance Improvement 
Skills 

Including: Effectiveness Analysis and 
Operational Audit Best 
Methodologies.  

   

Training Workshop 

  

 28 Feb-18 Mar11 (New Delhi, India) 
 5-23 April 11 (Kuala Lumpur) 
 5-23 April 11 (Dubai) 
 8-26 May 11 (London)  
 8-26 May 11 (Dubai) 
 13 June-1 July 11 (London)  
 14 June-2 July 11 (New Delhi, India) 
 11-29 July 11 (London) 
 11-29 July 11 (Paris) 
 8-26 Aug 11 (Kuala Lumpur)  
 9-27 Aug 11 (New Delhi, India) 
 21 Aug - 8 Sept 11 (Dubai) 
 18 Sept-6 Oct 11 (Dubai) 
 19 Sept-6 Oct 11 (New Delhi) 
 10-28 Oct 11 (London) 
 10-28 Oct 11 (Cape Town, South Africa) 
 23 Oct -10 Nov 11 (Dubai)  
 7-25 Nov 11 (Kuala Lumpur) 
 8-26 Nov 11 (New Delhi) 
 2-30 Dec 11 (London) 
 5-23 Dec 11 (Dubai) 
 25 Dec 11 - 12 Jan 12 (Dubai) 
 26 Dec 11 - 13 Jan 12 (New Delhi) 

5-23 Mar11 (New York, USA)  
 5-23 Mar11 (State College, Pennsylvania USA)  
 6-24 Mar11 (Washington, DC) 
 14 Mar-1 April 11 (San Francisco) 
 25 April - 13 May 11 (San Francisco) 
 23 May - 10 June 11 (San Francisco) 
 24 May - 11 June 11 (Washington, DC) 
 20 July-6 Aug 11 (San Francisco) 
 31 Aug - 18 Sept 11 (New York) 
 1-19 Sept 11 (Washington DC, USA)  
 1-19 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 9 Dec 11 (San Francisco) 
 21 Nov - 9 Dec 11 (New York) 
 14 Dec 11-1 Jan 12 (San Francisco) 
 13-31 Dec 11 (Washington DC, USA)  
 13-31 Dec 11 (State College, Pennsylvania USA) 

BPR651 (2 weeks) 

Dramatic Improvement In 
Profitability Productivity 
through Business Process 
Reengineering  

(BPR) 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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BPR650 (6 days) 

Dramatic Improvement In 
Profitability Productivity 
through Business Process 
Reengineering  

(BPR) 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

BPO820 (2 Weeks) 

Business Process Outsourcing - 
Management Skills 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

BPO819 (6 days) 

Business Process Outsourcing - 
Management Skills 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

MAA290 (2 weeks) 

Engineering for Non-Technical 
Managers & Supervisors 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

MAA289 (6 days) 

Engineering for Non-Technical 
Managers & Supervisors 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  

13-18 Dec 11 (State College, Pennsylvania USA) 
MAA408 (2 weeks) 

Business Strategy  

Methods, Analysis, 
Implementing Initiatives & 
Improvement 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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MAA407 (6 days) 

  

Business Strategy  

Methods, Analysis, 
Implementing Initiatives & 
Improvement 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

BUD900 (2 weeks) 

How to Reduce Costs 
Operational Budgets by 20%+ 
Without Disrupting Work? 

  

Training Workshop 

  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

BUD899 (6 days) 

How to Reduce Costs 
Operational Budgets by 20%+ 
Without Disrupting Work? 

  

Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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COM877 (2 weeks) 

Computer Application Skills 
for Engineers and Managers 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

COM876 (6 days) 

Computer Application Skills 
for Engineers and Managers 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

CIM443 (2 weeks) 

Implementing Business 
Process Improvement and 
Understanding Essential 
Quality Tools 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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CIM442 (6 days) 

Implementing Business 
Process Improvement and 
Understanding Essential 
Quality Tools 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

QCM046 (2 weeks) 

Configuration Management 

  

Training Workshop 

  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

QCM045 (6 days) 

Configuration Management 

  

Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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QAM281 (2 weeks) 

Quality Assured 
Administration Management 

  

Training Workshop 

Improving Service Quality for 
Internal User Departments and 
Building Departmental Knowledge 
System 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

QAM280 (6 days) 

Quality Assured 
Administration Management 

  

Training Program 

Improving Service Quality for 
Internal User Departments and 
Building Departmental Knowledge 
System 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

QCM682 (2 weeks) 

Managing Contracting-Out 
Manpower and Services 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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QCM681 (6 days) 

Managing Contracting-Out 
Manpower and Services 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

MAA403 (2 weeks) 

Organizational Productivity  

Methods, Analysis, Implementing 
Initiatives & Improvement 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

MAA402 (6 days) 

Organizational Productivity  

Methods, Analysis, Implementing 
Initiatives & Improvement 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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MAA412 (2 weeks) 

Customer Satisfaction 
Improvement Action Planning  

  

Training Workshop 

  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

MAA411 (6 days) 

Customer Satisfaction 
Improvement Action Planning  

  

Training Workshop  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

ETE444 (2 weeks) 

E-Technologies for Middle and 
Top Managers 

  

Training Workshop  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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ETE443 (6 days) 

E-Technologies for Middle and 
Top Managers 

  

Training Workshop  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

FIN002 (2 weeks) 

Finance for Non-Finance 
Professionals 

  

Training Workshop   

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

FIN001 (6 days) 

Finance for Non-Finance 
Professionals 

  

Training Workshop  

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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MSS-481 (2 weeks) 

Essential Supervisory Skills 

  

Training Workshop  

Essential Skills to Get the Best from 
Your Employees 

  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

MSS-480 (6 days) 

Essential Supervisory Skills 

  

Training Program 

Essential Skills to Get the Best from 
Your Employees 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

LSS500 (2 weeks) 

Essential Leadership Skills for 
Supervisors & Managers 

  

Training Workshop   

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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LSS499 (6 days) 

Essential Leadership Skills for 
Supervisors & Managers 

  

Training Workshop   

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

HPM555 (2 weeks) 

Leadership Skills for High 
Performing Managers 

  

Training Workshop  

  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

HPM554 (6 days) 

Leadership Skills for High 
Performing Managers 

  

Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 



2011 WORKSHOPS, TRAINING PROGRAMS & MANAGEMENT BRIEFING SEMINARS 
Euro Training Ltd 

1400 Pine St., POB 640775, San Francisco, CA 94164, USA Tel: 415 4305181, 415 2511359, 213 5997573  Fax: US +1 650 6492689 

Click on Program Title to See Brochure Worldwide Training Dates US Program Dates 

 

Small Training Groups – Unique Multi-Discipline Training Programs - Empowering Participants with Job Related Tools and Skills Providing 
Worldwide Training Services for 28 years      www.EuroTraining.com    EuroPrograms@Yahoo.com A-109 

HPM556 (2 weeks) 

Leadership Skills for Top 
Management and Executive 
Hopefuls 

  

Training Workshop 

  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

HPM555 (6 days) 

Leadership Skills for Top 
Management and Executive 
Hopefuls 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

HPM557 (2 weeks) 

Essential IT & Knowledge 
Management Skills for High 
Performing Managers 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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HPM556 (6 days) 

Essential IT & Knowledge 
Management Skills for High 
Performing Managers 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

IBA871 (1 week) 

Internet Business Applications 
for Managers 

  

Training Workshop 

 28 Feb-4 Mar11 (New Delhi, India) 
 5-9 April 11 (Kuala Lumpur) 
 5-9 April 11 (Dubai) 
 8-12 May 11 (London)  
 8-12 May 11 (Dubai) 
 13-17 June 11 (London) 
 11-15 July 11 (London) 
 11-15 July 11 (Paris) 
 8-12 Aug 11 (Kuala Lumpur) 
 21-25 Aug 11 (Dubai) 
 18-22 Sept 11 (Dubai) 
 19-23 Sept 11 (New Delhi) 
 10-14 Oct 11 (London) 
 10-14 Oct 11 (Cape Town, South Africa) 
 23-27 Oct 11 (Dubai)  
 7-11 Nov 11 (Kuala Lumpur) 
 8-18 Nov 11 (New Delhi) 
 2-6 Dec 11 (London) 
 5-9 Dec 11 (Dubai) 
 25-29 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-9 Mar11 (New York, USA)  
 6-10 Mar11 (Washington, DC) 
 14-18 Mar 11 (San Francisco) 
 25-29 April 11 (San Francisco) 
 23-27 May 11 (New York) 
 24-28 May 11 (Washington, DC) 
 20-24 July 11 (San Francisco) 
 31 Aug - 4 Sept 11 (New York) 
 1-5 Sept 11 (Washington, DC) 
 21-25 Nov 11 (San Francisco) 
 21-25 Nov 11 (New York) 
 14-18 Dec 11 (San Francisco) 
 13-17 Dec 11 (Washington, DC) 

QID772  (2 weeks) 

Promoting Innovation in your 
Department 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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QID771  (6 days) 

Promoting Innovation in your 
Department 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

MAA411 (2 weeks) 

Managing the Image of your 
Organization or Department  

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

MAA410 (6 days) 

Managing the Image of your 
Organization or Department  

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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ISO14001 (2 weeks) 

Developing Consultant Level 
Capability in 

Implementing ISO-14001  

Environment Management 
Standard 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

ISO14000 (6 days) 

Developing Consultant Level 
Capability in 

Implementing ISO-14001  

Environment Management 
Standard 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

QKM802 (2 weeks) 

Building Departmental 
Knowledge Database 

Best Practices & Information 
for Decision Making 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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QKM801 (6 days) 

Building Departmental 
Knowledge Database 

Best Practices & Information 
for Decision Making 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

MAA401 (2 weeks) 

Leadership Skills Development 
Program  

Shows you how to Evaluate 
and Develop Leadership Skills 

  

Training Workshop 

  

  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

MAA400 (6 days) 

Leadership Skills Development 
Program  

Shows you how to Evaluate 
and Develop Leadership Skills 

  

Training Program 

  

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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QME472  (2 weeks) 

Motivating by Promoting 
Entrepreneurship among your 
Employees 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

QME471  (6 days) 

Motivating by Promoting 
Entrepreneurship among your 
Employees 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

MCP443 (2 weeks) 

Middle Management 
Development Program 

  

Training Workshop 

  

(Without Workshop) 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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MCP442 (6 days) 

Middle Management 
Development Program 

  

Training Program 

  

(Without Workshop) 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

MCP444  (4 weeks)  

Middle Management 
Development Program 

Including Workshop 

  

Training Workshop  

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 
 25 Dec 11 - 19 Jan 12 (Dubai) 
 26 Dec 11 - 20 Jan 12 (New Delhi) 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, Pennsylvania 

USA) 

QAT500 (2 weeks) 

Quantification of Quality 
Losses & Costs 

  

Training Workshop 

  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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QAT499 (6 days) 

Quantification of Quality 
Losses & Costs 

  

Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

MAA405 (2 weeks) 

Identifying & Reducing 
Wasteful Practices  

  

Training Workshop 

  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

MAA404 (6 days) 

Identifying & Reducing 
Wasteful Practices  

  

Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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MAA402  (2 weeks) 

Service Management Skills  

Analysis, Operational Audit, 
Improvement Planning & 
Management 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

MAA401  (6 days) 

Service Management Skills  

Analysis, Operational Audit, 
Improvement Planning & 
Management 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

SQA245  (2 weeks) 

Implementing Quality 
Assurance & TQM in Service 
Departments or Industry 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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SQA244  (6 days) 

Implementing Quality 
Assurance & TQM in Service 
Departments or Industry 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

MAA406 (2 weeks) 

Improving Application of 
Technology in your 
Organization or Department  

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

MAA405 (6 days) 

Improving Application of 
Technology in your 
Organization or Department  

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 



2011 WORKSHOPS, TRAINING PROGRAMS & MANAGEMENT BRIEFING SEMINARS 
Euro Training Ltd 

1400 Pine St., POB 640775, San Francisco, CA 94164, USA Tel: 415 4305181, 415 2511359, 213 5997573  Fax: US +1 650 6492689 

Click on Program Title to See Brochure Worldwide Training Dates US Program Dates 

 

Small Training Groups – Unique Multi-Discipline Training Programs - Empowering Participants with Job Related Tools and Skills Providing 
Worldwide Training Services for 28 years      www.EuroTraining.com    EuroPrograms@Yahoo.com A-119 

QA104  (2 weeks) 

TQM & Continuous 
Improvement Implementation 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

QA103  (6 days) 

TQM & Continuous 
Improvement Implementation 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

ACT-354 (2 weeks) 

Cost Accounting Techniques & 
Skills For Businesses & 
Industries 

  

Training Workshop 

 Including:  

 Investigating & 
Implementing 
Improvements 

 Planning the Building of a 
Cost Knowledgebase 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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ACT-353 (6 days) 

Cost Accounting Techniques & 
Skills For Businesses & 
Industries 

Training Program 

 Including:  

 Investigating & 
Implementing 
Improvements 

 Planning the Building of a 
Cost Knowledgebase 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

MAA409  (2 weeks) 

Corporate Work Culture 
Improvement  

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

MAA408 (6 days) 

Corporate Work Culture 
Improvement  

  

Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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PROJECT PLANNING, ESTIMATING, CONTINGENCY PLANNING 
Early Warning Systems, Project Auditing & Project Management 

EST205 (4 weeks) 

Diploma in 

Estimating, Planning, 
Budgeting, Cost Control & 
Value Engineering  

Training Workshop leading to 
Certification as "Certified 
Estimating Professional" (on passing 
written competency test) 
 Including... 

 Standardized Practices 
 Building Estimating 

Knowledge Base  
 Early Warning Systems for 

Budget Overruns 
 Contingency Planning 
 Process Approach 
 Customer Focused 
 Implementing Value 

Engineering on Feasibility, 
Design, Development and 
Construction Projects. 

(Includes Hands-On Workshop) 

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 
 25 Dec 11 - 19 Jan 12 (Dubai) 
 26 Dec 11 - 20 Jan 12 (New Delhi) 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, Pennsylvania 

USA) 

EST200 (2 weeks) 

Estimating, Budgeting, 
Cost Control & Value 
Engineering  

  

Training Workshop 
  
Including... 

 Standardized Practices 
 Building Estimating 

Knowledge Base  
 Early Warning Systems for 

Budget Overruns 
 Process Approach 
 Customer Focused 

(Includes Hands-On Workshop) 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

 
 
 
 
 
 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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EST199 (6 days) 

Estimating, Budgeting, 
Cost Control & Value 
Engineering  

  
Training Program 
  

Including... 
 Standardized Practices 
 Building Estimating 

Knowledge Base  
 Early Warning Systems for 

Budget Overruns 
 Process Approach 
 Customer Focused 

(Includes Hands-On Workshop) 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

EST201 (2 weeks) 

Advanced Estimating and 
Value Engineering Skills  

  

Training Workshop 
  

Implementing Value Engineering on 
Feasibility, Design, Development and 
Construction Projects. 
(Includes Hands-On Workshop) 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

EST200 (6 days) 

Advanced Estimating and 
Value Engineering Skills  

  
Training Program 
  

Implementing Value Engineering on 
Feasibility, Design, Development and 
Construction Projects. 
(Includes Hands-On Workshop) 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 



2011 WORKSHOPS, TRAINING PROGRAMS & MANAGEMENT BRIEFING SEMINARS 
Euro Training Ltd 

1400 Pine St., POB 640775, San Francisco, CA 94164, USA Tel: 415 4305181, 415 2511359, 213 5997573  Fax: US +1 650 6492689 

Click on Program Title to See Brochure Worldwide Training Dates US Program Dates 

 

Small Training Groups – Unique Multi-Discipline Training Programs - Empowering Participants with Job Related Tools and Skills Providing 
Worldwide Training Services for 28 years      www.EuroTraining.com    EuroPrograms@Yahoo.com A-123 

VAE501 (2 weeks) 

Advanced Value 
Engineering Methods and 
Step-by-Step 
Implementation 
Concepts, Skills, Methods & 
Motivation  
  
Training Workshop 
  
A Strategic Initiative 
Shows you how to... 

 Implementing VE in Your 
Organization or Department 

 Motivate Your Contractor 
and Supplier to do VE in 
their Work 

 Motivate & Force Your 
Consultants to do VE in 
their Work 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

VAE500  (6 days) 

Advanced Value 
Engineering Methods and 
Step-by-Step 
Implementation 
Concepts, Skills, Methods & 
Motivation  
  
Training Program 
  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

CMP400 (2 weeks) 

Implementing the Pre-
Award Phase of a Project 
or Major Procurement 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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CMP399 (6 days) 

Implementing the Pre-
Award Phase of a Project 
or Major Procurement 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

CMP401 (2 weeks) 

Implementing the Post-
Award Phase of a Project 

  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

CMP400 (6 days) 

Implementing the Post-
Award Phase of a Project 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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PMF800 (2 weeks) 

Successful Management of 
Fast Track Projects 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PMF799 (6 days) 

Successful Management of 
Fast Track Projects 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

DPM800 (4 weeks) 

Project Management Skills 
& Best Practices 

  
 Training Workshop 

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 
 25 Dec 11 - 19 Jan 12 (Dubai) 
 26 Dec 11 - 20 Jan 12 (New Delhi) 

 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, Pennsylvania 

USA) 
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PM212 (2 weeks) 

Project Management In 
Non-Contractual Situations 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PM211 (6 days) 

Project Management In 
Non-Contractual Situations 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PMC261 (4 weeks) 

Project Management Skills 
For Contractors 

Training Workshop 
Including  
Maximization of Claims 
Managing to Build:  

• Client Relationships  

• Reference Projects 

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 
 25 Dec 11 - 19 Jan 12 (Dubai) 
 26 Dec 11 - 20 Jan 12 (New Delhi) 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, Pennsylvania 

USA) 
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PMS251 (2 weeks) 

Effective Planning & 
Scheduling Methodologies 
and Skills 

  

Training Workshop 
This Unique Program Incorporates... 

 Step-by-Step Methodology 
 Alignment to Strategic Goals 
 Risk Management and 

Contingency Planning 
 Managing Planning 

Knowledgebase 
(Including Workshop) 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PMS250 (6 days) 

Effective Planning & 
Scheduling Methodologies 
and Skills 

Training Program 
 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

QPM211 (2 weeks) 

Implementing Productivity 
Improvement, Quality 
Assurance Continuous 
Improvement On Projects 
In Contractual Situations  

  
Training Workshop 
  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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QPM210 (6 days) 

Implementing Productivity 
Improvement, Quality 
Assurance Continuous 
Improvement On Projects 
In Contractual Situations  

  
Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

QPM101 (3 weeks) 

Effective Project 
Management Meeting 
ISO9001:2010 
Requirements 

Training Workshop 

 28 Feb-18 Mar11 (New Delhi, India) 
 5-23 April 11 (Kuala Lumpur) 
 5-23 April 11 (Dubai) 
 8-26 May 11 (London)  
 8-26 May 11 (Dubai) 
 13 June-1 July 11 (London)  
 14 June-2 July 11 (New Delhi, India) 
 11-29 July 11 (London) 
 11-29 July 11 (Paris) 
 8-26 Aug 11 (Kuala Lumpur)  
 9-27 Aug 11 (New Delhi, India) 
 21 Aug - 8 Sept 11 (Dubai) 
 18 Sept-6 Oct 11 (Dubai) 
 19 Sept-6 Oct 11 (New Delhi) 
 10-28 Oct 11 (London) 
 10-28 Oct 11 (Cape Town, South Africa) 
 23 Oct -10 Nov 11 (Dubai)  
 7-25 Nov 11 (Kuala Lumpur) 
 8-26 Nov 11 (New Delhi) 
 2-30 Dec 11 (London) 
 5-23 Dec 11 (Dubai) 
 25 Dec 11 - 12 Jan 12 (Dubai) 
 26 Dec 11 - 13 Jan 12 (New Delhi) 

5-23 Mar11 (New York, USA)  
 5-23 Mar11 (State College, Pennsylvania USA)  
 6-24 Mar11 (Washington, DC) 
 14 Mar-1 April 11 (San Francisco) 
 25 April - 13 May 11 (San Francisco) 
 23 May - 10 June 11 (San Francisco) 
 24 May - 11 June 11 (Washington, DC) 
 20 July-6 Aug 11 (San Francisco) 
 31 Aug - 18 Sept 11 (New York) 
 1-19 Sept 11 (Washington DC, USA)  
 1-19 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 9 Dec 11 (San Francisco) 
 21 Nov - 9 Dec 11 (New York) 
 14 Dec 11-1 Jan 12 (San Francisco) 
 13-31 Dec 11 (Washington DC, USA)  
 13-31 Dec 11 (State College, Pennsylvania USA) 

EST202 (6 days) 

Advanced Estimating and 
Value Engineering Skills  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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PMS250 (6 days) 

Effective Planning & 
Scheduling Methodologies 
and Skills 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PMC260 (6 days) 

Project Management Skills 
For Contractors  

(Short Form Training Program) 
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PMM-103 (2 Week) 

Mastering Project 
Management 

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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PMM-102 (6 days) 

Mastering Project 
Management 

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PMS255 (2 weeks) 

Implementing Primavera 

For Effective Project Planning, 
Estimating, Monitoring and Reporting 

  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

EST199 (6 days) 

Estimating, Budgeting, 
Cost Control & Value 
Engineering  

Training Program 

Including... 
 Standardized Practices 
 Building Estimating 

Knowledge Base  
 Early Warning Systems for 

Budget Overruns 
 Process Approach 
 Customer Focused 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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PURCHASING, TENDERING & LOGISTICS MANAGEMENT  
BPO-821w (2 weeks) 

Business Process 
Outsourcing Management 
  
Training Workshop 
  
Skills for Managers Contemplating 
Outsourcing of Services 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

BPO-820w (6 days) 

Business Process 
Outsourcing Management 
  
Training Program 
  
Skills for Managers Contemplating 
Outsourcing of Services 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PIT307 (2 weeks) 

E-Procurement.  
  
Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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PIT306 (6 days) 

E-Procurement.  
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

TLS666 (2 weeks) 

Team Leadership Skills 
Development for 
Professionals 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

TLS665 (6 days) 

Team Leadership Skills 
Development for 
Professionals 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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TND201 (2 weeks) 

Good & Best Procurement 
Practices 

  

Training Workshop 
  
Improving Workflow & Preparing 
Organization for E-Procurement 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

TND200 (6 days) 

Good & Best Procurement 
Practices 

  
Training Program 
  

Improving Workflow & Preparing 
Organization for E-Procurement 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

TND202 (1 week) 

Applying QA, Customer 
Satisfaction, Continuous 
Improvement & E-
Procurement to 
Procurement Operations 

  
Training Program 

 28 Feb-4 Mar11 (New Delhi, India) 
 5-9 April 11 (Kuala Lumpur) 
 5-9 April 11 (Dubai) 
 8-12 May 11 (London)  
 8-12 May 11 (Dubai) 
 13-17 June 11 (London) 
 11-15 July 11 (London) 
 11-15 July 11 (Paris) 
 8-12 Aug 11 (Kuala Lumpur) 
 21-25 Aug 11 (Dubai) 
 18-22 Sept 11 (Dubai) 
 19-23 Sept 11 (New Delhi) 
 10-14 Oct 11 (London) 
 10-14 Oct 11 (Cape Town, South Africa) 
 23-27 Oct 11 (Dubai)  
 7-11 Nov 11 (Kuala Lumpur) 
 8-18 Nov 11 (New Delhi) 
 2-6 Dec 11 (London) 
 5-9 Dec 11 (Dubai) 
 25-29 Dec 11 (Dubai) 
 26-31 Dec 11 (New Delhi) 

 

5-9 Mar11 (New York, USA)  
 6-10 Mar11 (Washington, DC) 
 14-18 Mar 11 (San Francisco) 
 25-29 April 11 (San Francisco) 
 23-27 May 11 (New York) 
 24-28 May 11 (Washington, DC) 
 20-24 July 11 (San Francisco) 
 31 Aug - 4 Sept 11 (New York) 
 1-5 Sept 11 (Washington, DC) 
 21-25 Nov 11 (San Francisco) 
 21-25 Nov 11 (New York) 
 14-18 Dec 11 (San Francisco) 
 13-17 Dec 11 (Washington, DC) 
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TND203  (1 week) 

Procurement Tendering 
Processes, Procedures and 
their Management  

  
Training Program 

 28 Feb-4 Mar11 (New Delhi, India) 
 5-9 April 11 (Kuala Lumpur) 
 5-9 April 11 (Dubai) 
 8-12 May 11 (London)  
 8-12 May 11 (Dubai) 
 13-17 June 11 (London) 
 11-15 July 11 (London) 
 11-15 July 11 (Paris) 
 8-12 Aug 11 (Kuala Lumpur) 
 21-25 Aug 11 (Dubai) 
 18-22 Sept 11 (Dubai) 
 19-23 Sept 11 (New Delhi) 
 10-14 Oct 11 (London) 
 10-14 Oct 11 (Cape Town, South Africa) 
 23-27 Oct 11 (Dubai)  
 7-11 Nov 11 (Kuala Lumpur) 

5-9 Mar11 (New York, USA)  
 6-10 Mar11 (Washington, DC) 
 14-18 Mar 11 (San Francisco) 
 25-29 April 11 (San Francisco) 
 23-27 May 11 (New York) 
 24-28 May 11 (Washington, DC) 
 20-24 July 11 (San Francisco) 
 31 Aug - 4 Sept 11 (New York) 
 1-5 Sept 11 (Washington, DC) 
 21-25 Nov 11 (San Francisco) 
 21-25 Nov 11 (New York) 
 14-18 Dec 11 (San Francisco) 
 13-17 Dec 11 (Washington, DC) 

DPU006 (4 weeks) 

Advanced Training in 
Purchasing Management 
Best Practices 

  
Training Workshop leading to 
Certification as "Certified Purchase 
Professional" (on passing written 
competency test) 
  

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 
 25 Dec 11 - 19 Jan 12 (Dubai) 
 26 Dec 11 - 20 Jan 12 (New Delhi) 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, Pennsylvania 

USA) 

BPP700 (2 weeks) 

Procurement Management 
Business Skills & Best 
Practices 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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BPP699 (6 days) 

Procurement Management 
Business Skills & Best 
Practices 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

TPS542 (2 weeks) 

Prequalification of 
Suppliers, Service 
Providers & Contractors 
for Key Projects 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

TPS541 (6 days) 

Prequalification of 
Suppliers, Service 
Providers & Contractors 
for Key Projects 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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PSS307 (2 weeks) 

Single Source Procurement 
Best Practices 

  

Training Workshop 
  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PSS306 (6 days) 

Single Source Procurement 
Best Practices 

  
Training Program 
  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

AIM205 (6 days) 

Inventory Management 
Best Practices & Improving 
Work Processes  

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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AIM206 (4 weeks) 

Inventory Management 
Best Practices & Improving 
Work Processes 

  

Training Workshop 

 28 Feb-25 Mar11 (New Delhi, India) 
 5-30 April 11 (Kuala Lumpur) 
 5-30 April 11 (Dubai) 
 8 May-2 June 11 (London)  
 8 May-2 June 11 (Dubai) 
 13 June-8 July 11 (London)  
 14 June-9 July 11 (New Delhi, India) 
 11 July-5 Aug 11 (London) 
 11 July-5 Aug 11 (Paris) 
 8 Aug-2 Sept 11 (Kuala Lumpur)  
 9 Aug-3 Sept 11 (New Delhi, India) 
 21 Aug - 15 Sept 11 (Dubai) 
 18 Sept-13 Oct 11 (Dubai) 
 19 Sept-14 Oct 11 (New Delhi) 
 10 Oct-4 Nov 11 (London) 
 10 Oct-4 Nov 11 (Cape Town, South Africa) 
 23 Oct -17 Nov 11 (Dubai)  
 7 Nov-2 Dec 11 (Kuala Lumpur) 
 8 Nov-3 Dec 11 (New Delhi) 
 2-27 Dec 11 (London) 
 5-31 Dec 11 (Dubai) 
 25 Dec 11 - 19 Jan 12 (Dubai) 
 26 Dec 11 - 20 Jan 12 (New Delhi) 

5-30 Mar11 (New York, USA)  
 5-30 Mar11 (State College, Pennsylvania USA)  
 6-31 Mar11 (Washington, DC) 
 14 Mar-8 April 11 (San Francisco) 
 25 April - 20 May 11 (San Francisco) 
 23 May - 17 June 11 (San Francisco) 
 24 May - 18 June 11 (Washington, DC) 
 20 July- 13 Aug 11 (San Francisco) 
 31 Aug - 25 Sept 11 (New York) 
 1-26 Sept 11 (Washington DC, USA)  
 1-26 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 16 Dec 11 (San Francisco) 
 21 Nov - 16 Dec 11 (New York) 
 14 Dec 11-8 Jan 12 (San Francisco) 
 13 Dec 11-7 Jan 12 (Washington DC, USA)  
 13 Dec 11-8 Jan 12 (State College, Pennsylvania 

USA) 

PSS306 (6 Days) 

Single Source Procurement 
Best Practices 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PPP400 (2 weeks) 

Management of Public 
Private Partnership 
Projects 

  

Training Workshop 

  

Including Privatization of State Run 
Organizations 

 Incorporating the Good and 
Best Practices 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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ENVIRONMENTAL, WATER & WASTE WATER TREATMENT... 
ISO-14001 (2Week) 

Implementing and Auditing  

Environmental 
Management Systems & 
Local Environmental 
Regulations 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

ISO-14000 (6 days) 

Implementing and Auditing  

Environmental 
Management Systems & 
Local Environmental 
Regulations 

  

Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

WWT108 (3 weeks) 

Wastewater Treatment 
And Reclamation 
Technology And Its 
Practical Management 

  
Training Workshop 

 28 Feb-18 Mar11 (New Delhi, India) 
 5-23 April 11 (Kuala Lumpur) 
 5-23 April 11 (Dubai) 
 8-26 May 11 (London)  
 8-26 May 11 (Dubai) 
 13 June-1 July 11 (London)  
 14 June-2 July 11 (New Delhi, India) 
 11-29 July 11 (London) 
 11-29 July 11 (Paris) 
 8-26 Aug 11 (Kuala Lumpur)  
 9-27 Aug 11 (New Delhi, India) 
 21 Aug - 8 Sept 11 (Dubai) 
 18 Sept-6 Oct 11 (Dubai) 
 19 Sept-6 Oct 11 (New Delhi) 
 10-28 Oct 11 (London) 
 10-28 Oct 11 (Cape Town, South Africa) 
 23 Oct -10 Nov 11 (Dubai)  
 7-25 Nov 11 (Kuala Lumpur) 
 8-26 Nov 11 (New Delhi) 

5-23 Mar11 (New York, USA)  
 5-23 Mar11 (State College, Pennsylvania USA)  
 6-24 Mar11 (Washington, DC) 
 14 Mar-1 April 11 (San Francisco) 
 25 April - 13 May 11 (San Francisco) 
 23 May - 10 June 11 (San Francisco) 
 24 May - 11 June 11 (Washington, DC) 
 20 July-6 Aug 11 (San Francisco) 
 31 Aug - 18 Sept 11 (New York) 
 1-19 Sept 11 (Washington DC, USA)  
 1-19 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 9 Dec 11 (San Francisco) 
 21 Nov - 9 Dec 11 (New York) 
 14 Dec 11-1 Jan 12 (San Francisco) 
 13-31 Dec 11 (Washington DC, USA)  
 13-31 Dec 11 (State College, Pennsylvania USA) 
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PWT200 (2 weeks) 

Power Plant Water 
Treatment Systems 

  

Training Workshop 

  

Technology, Planning, Construction, 
Maintenance & Management 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PWT199 (6 days) 

Power Plant Water 
Treatment Systems 

  

Training Program 

  

Technology, Planning, Construction, 
Maintenance & Management 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

ODF709 (2 weeks) 

Environmental 
Management Technology 
& Management On 
Upstream Production & 
Pipeline Facilities 

  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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ODF708 (6 days) 

Environmental 
Management Technology 
& Management On 
Upstream Production & 
Pipeline Facilities 

  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

WEM-100 (2 weeks) 

Environment Management 
for Top Government, State 
& Regulatory Authority 
Officials 

  

Training Workshop 

  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

WEM-099 (6 days) 

Environment Management 
for Top Government, State 
& Regulatory Authority 
Officials 

  

Training Program 

  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 
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POW375 (2 weeks) 

Environment Management 
for Power Plants  
  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

POW374 (6 days) 

Environment Management 
for Power Plants  
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PCP709 (2 weeks) 

Upstream & Petro-
Chemical Plant 
Environmental 
Management  
  

Training Workshop 

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 
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PCP708 (6 days) 

Upstream & Petro-
Chemical Plant 
Environmental 
Management  
  
Training Program 

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 

PCP711 (2 weeks) 

Management of Upstream 
& Petro-Chemical Plant 

  
Training Workshop 
  

Water and Waste Water Treatment 
Systems  

 28 Feb-11 Mar11 (New Delhi, India) 
 5-16 April 11 (Kuala Lumpur) 
 5-16 April 11 (Dubai) 
 8-19 May 11 (London)  
 8-19 May 11 (Dubai) 
 13-24 June 11 (London)  
 14-25 June 11 (New Delhi, India) 
 11-22 July 11 (London) 
 11-22 July 11 (Paris) 
 8-19 Aug 11 (Kuala Lumpur)  
 9-20 Aug 11 (New Delhi, India) 
 21 Aug - 1 Sept 11 (Dubai) 
 18-29 Sept 11 (Dubai) 
 19-30 Sept 11 (New Delhi) 
 10-21 Oct 11 (London) 
 10-21 Oct 11 (Cape Town, South Africa) 
 23 Oct -3 Nov 11 (Dubai)  
 7-18 Nov 11 (Kuala Lumpur) 
 8-19 Nov 11 (New Delhi) 
 2-13 Dec 11 (London) 
 5-16 Dec 11 (Dubai) 
 25 Dec 11 - 5 Jan 12 (Dubai) 
 26 Dec 11 - 6 Jan 12 (New Delhi) 

5-16 Mar11 (New York, USA)  
 5-16 Mar11 (State College, Pennsylvania USA)  
 6-17 Mar11 (Washington, DC) 
 14-25 Mar 11 (San Francisco) 
 25 April - 6 May 11 (San Francisco) 
 23 May - 3 June 11 (San Francisco) 
 24 May - 4 June 11 (Washington, DC) 
 20-31 July 11 (San Francisco) 
 31 Aug - 11 Sept 11 (New York) 
 1-12 Sept 11 (Washington DC, USA)  
 1-12 Sept11 (State College, Pennsylvania USA) 
 21 Nov - 2 Dec 11 (San Francisco) 
 21 Nov - 2 Dec 11 (New York) 
 14-25 Dec 11 (San Francisco) 
 13-24 Dec 11 (Washington DC, USA)  
 13-24 Dec 11 (State College, Pennsylvania USA) 

PCP710 (6 days) 

Management of Upstream 
& Petro-Chemical Plant 

  
Training Program 
  
Water and Waste Water Treatment 
Systems  

 28 Feb-5 Mar11 (New Delhi, India) 
 5-10 April 11 (Kuala Lumpur) 
 5-10 April 11 (Dubai) 
 8-13 May 11 (London)  
 8-13 May 11 (Dubai) 
 13-18 June 11 (London)  
 14-19 June 11 (New Delhi, India) 
 11-16 July 11 (London) 
 11-16 July 11 (Paris) 
 8-13 Aug 11 (Kuala Lumpur)  
 9-14 Aug 11 (New Delhi, India) 
 21 - 26 Aug 11 (Dubai) 
 18-23 Sept 11 (Dubai) 
 19-24 Sept 11 (New Delhi) 
 10-15 Oct 11 (London) 
 10-15 Oct 11 (Cape Town, South Africa) 
 23 - 28 Oct 11 (Dubai)  
 7-12 Nov 11 (Kuala Lumpur) 
 8-13 Nov 11 (New Delhi) 
 2-7 Dec 11 (London) 
 5-10 Dec 11 (Dubai) 
 25-30 Dec 11 (Dubai) 

5-10 Mar11 (New York, USA)  
 5-10 Mar11 (State College, Pennsylvania USA)  
 6-11 Mar11 (Washington, DC) 
 14-19 Mar 11 (San Francisco) 
 25-30 April 11 (San Francisco) 
 23-28 May 11 (San Francisco) 
 24-29 May 11 (Washington, DC) 
 20-25 July 11 (San Francisco) 
 31 Aug - 5 Sept 11 (New York) 
 1-6 Sept 11 (Washington DC, USA)  
 1-6 Sept 11 (State College, Pennsylvania USA) 
 21-26 Nov 11 (San Francisco) 
 21-26 Nov 11 (New York) 
 14-19 Dec 11 (San Francisco) 
 13-18 Dec 11 (Washington DC, USA)  
 13-18 Dec 11 (State College, Pennsylvania USA) 


